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Abstract

This research was intended to investigate: (1) level of participation in the Hospital Accreditation

Project of the hospital staff in the three southern border provinces, (2) factors affecting their participation

in the Project. The subjects of  this study were staff of the general hospitals participating in the Hospital

Accreditation Project in the three southern border provinces.  Five hundred hospital staff was selected

by the stratified random sampling . The instrument for data collection was a questionnaire. The data

was analyzed based on percentages, arithmetic means, standard deviations  and the stepwise multiple

regression. The results of this research were as follows: the staff of the hospitals in the three southern

border provinces participated in the Hospital Accreditation Project moderately, in overall and in each

following aspect: planning, doing, checking, and acting.  The staffûs characteristic factors which affected

the staff participation in the Hospital Accreditation Project were the benefit expectation, nursing

position, work experience, and attitude towards the project. The predicting power was 22.30 percentage.

The supporting factors were colleagueûs support, supervision and project training support, and resources
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support. The first three problems and obstacles in proceeding with Hospital Accreditation Project were

an insufficient knowledge of staff, a lack of  budget support in work performance and a discontinuing

work processing.
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∫∑π”
·ºπæ—≤π“ ÿ¢¿“æ·Ààß™“µ‘ „π™à«ß¢Õß·ºπ

æ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“µ‘ ©∫—∫∑’Ë 9 (æ.».
2545-2549) ¡ÿàßÀ«—ß„Àâ§π‰∑¬∑ÿ°§π¡’À≈—°ª√–°—π∑’Ë
®–¥”√ß™’«‘µÕ¬à“ß¡’ ÿ¢¿“«–·≈–‡¢â“∂÷ß∫√‘°“√ ÿ¢¿“æ∑’Ë¡’
§ÿ≥¿“æÕ¬à“ß‡ ¡Õ¿“§ √«¡∑—ÈßÕ¬Ÿà„π§√Õ∫§√—« ™ÿ¡™π
·≈– —ß§¡Õ¬à“ß¡’»—°¬¿“æ  ¡’°“√‡√’¬π√Ÿâ·≈–¡’ à«π√à«¡
„π°“√®—¥°“√ ÿ¢¿“æ  ‚¥¬ “¡“√∂„™âª√–‚¬™πå∑—Èß®“°
¿Ÿ¡‘ªí≠≠“ “°≈·≈–¿Ÿ¡‘ªí≠≠“‰∑¬‰¥âÕ¬à“ß√Ÿâ‡∑à“∑—π
°√–∑√«ß “∏“√≥ ÿ¢ ´÷Ëß‡ªìπÕß§å°√À≈—°„π°“√°”Àπ¥
π‚¬∫“¬·≈–¡“µ√∞“π°”°—∫¥Ÿ·≈  π—∫ πÿπ ·≈–ª√– “π
°—∫∑ÿ°Õß§å°√„π —ß§¡„π°“√æ—≤π“√–∫∫ ÿ¢¿“æ¢Õß™“µ‘
®÷ß‰¥â°”Àπ¥¬ÿ∑∏»“ µ√å∑’Ë Õ¥§≈âÕß°—∫·ºπæ—≤π“
 ÿ¢¿“æ·Ààß™“µ‘¥—ßπ’È§◊Õ 1) æ—≤π“√–∫∫°“√∫√‘À“√®—¥°“√
‡æ◊ËÕ ÿ¢¿“æ 2) æ—≤π“À≈—°ª√–°—π¥â“π ÿ¢¿“æ·≈–
§ÿ≥¿“æ∫√‘°“√ 3) æ—≤π“ªí®®—¬æ◊Èπ∞“π°“√¡’ ÿ¢¿“æ¥’
·≈–°“√ √â“ß‡ √‘¡ ÿ¢¿“æ 4) æ—≤π“æƒµ‘°√√¡ ÿ¢¿“æ
ª√–™“™π·≈–»—°¬¿“æ§«“¡‡¢â¡·¢Áß°≈ÿà¡ª√–™“§¡
 ÿ¢¿“æ  5) æ—≤π“Õß§å§«“¡√Ÿâ·≈–‡∑§‚π‚≈¬’¥â“π ÿ¢¿“æ
6) æ—≤π“°“√∫√‘À“√®—¥°“√¥â“π°”≈—ß§π ·≈– 7) æ—≤π“
¢’¥§«“¡ “¡“√∂„π°“√·¢àß¢—π¢Õßª√–‡∑» ( ÿæ√√≥
»√’∏√√¡“, 2546)

°√–∑√«ß “∏“√≥ ÿ¢‰¥âµ√–Àπ—°∂÷ß§«“¡ ”§—≠
¢Õß°“√æ—≤π“§ÿ≥¿“æ¢Õß∫√‘°“√·≈–°“√¥Ÿ·≈√—°…“
æ¬“∫“≈ ́ ÷Ëß‡ªìπÀ—«„® ”§—≠¢Õß√–∫∫∫√‘°“√ ÿ¢¿“æ¢Õß
ª√–‡∑» ·≈–‡≈Áß‡ÀÁπ§«“¡®”‡ªìπ„π°“√æ—≤π“√–∫∫°“√
√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ ‡æ◊ËÕ√—∫√Õß«à“°“√∫√‘°“√π—Èπ®–
°àÕ„Àâ‡°‘¥º≈≈—æ∏å∑’Ëæ÷ßª√“√∂π“ ¡’°“√∑”ß“π∑’Ë‡ªìπ‰ªµ“¡
¡“µ√∞“π ¡’‚Õ°“ ‡°‘¥§«“¡º‘¥æ≈“¥πâÕ¬∑’Ë ÿ¥ ·≈–ºŸâ√—∫
∫√‘°“√¡’§«“¡æ÷ßæÕ„® (®‘√ÿµ¡å  »√’√—µπ∫—≈≈å, 2543, 3)
∑—Èßπ’È‡æ√“–„πÕπ“§µ®–¡’°“√·¢àß¢—π°—π Ÿß„π‡√◊ËÕß°“√„Àâ
∫√‘°“√≈Ÿ°§â“  ‚√ßæ¬“∫“≈∑’Ë®–Õ¬Ÿà‰¥â°Á‡©æ“–‚√ßæ¬“∫“≈∑’Ë
¡’§ÿ≥¿“æ‡∑à“π—Èπ  ¥—ßπ—Èπ  ‚√ßæ¬“∫“≈∑ÿ°·Ààß ∑ÿ°√–¥—∫
∑—Èß¿“§√—∞·≈–‡Õ°™π ®÷ß¡’§«“¡µ◊Ëπµ—«·≈–¡ÿàß¡—Ëπ∑’Ë®–æ—≤π“
§ÿ≥¿“æ°“√∫√‘°“√Õ¬à“ßµàÕ‡π◊ËÕß °√–∑√«ß “∏“√≥ ÿ¢®÷ß
‰¥âπ”·π«§‘¥°“√®—¥°“√§ÿ≥¿“æ‚¥¬Õß§å√«¡¡“„™â„π°“√
æ—≤π“§ÿ≥¿“æ∫√‘°“√  ‰¥â¡’°“√¥”‡π‘π‚§√ß°“√æ—≤π“
·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ (Hospital Accreditation:
HA) ‚¥¬°àÕµ—Èß‡ªìπ¿“§’æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ

‚√ßæ¬“∫“≈ ¡’‚√ßæ¬“∫“≈¢Õß√—∞·≈–‡Õ°™π‡¢â“√à«¡„π
‚§√ß°“√π”√àÕß 35 ·Ààß „πªï æ.».2540 ªí®®ÿ∫—π
°√–∑√«ß “∏“√≥ ÿ¢‰¥â°”Àπ¥„Àâ∑ÿ°‚√ßæ¬“∫“≈∑—Ë«
ª√–‡∑»‡¢â“ Ÿà°“√æ—≤π“§ÿ≥¿“æ  ∑—Èßπ’È‡æ◊ËÕ„Àâ°“√∫√‘°“√
 ÿ¢¿“æ·°àª√–™“™π¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥·≈–‚√ßæ¬“∫“≈
‡ªìπÕß§å°√‡√’¬π√Ÿâ  “¡“√∂√Õß√—∫°“√‡ª≈’Ë¬π·ª≈ß ¡’
°“√æ—≤π“Õ¬à“ßµàÕ‡π◊ËÕß Ÿà§«“¡‡ªìπ‡≈‘» ( ∂“∫—πæ—≤π“
·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈, 2543 °,1-3)

°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈  ‡ªìπ
°≈‰°°√–µÿâπ„Àâ‡°‘¥°“√æ—≤π“§ÿ≥¿“æ‚√ßæ¬“∫“≈§«∫§Ÿà
‰ª°—∫°“√‡√’¬π√Ÿâ·≈°‡ª≈’Ë¬π¢Õß∫ÿ§≈“°√ ·≈–°“√
√—∫√Õß§ÿ≥¿“æ®“°Õß§å°√¿“¬πÕ°  °“√√—∫√Õß‡ªìπ‡æ’¬ß
 à«π‡¥’¬«·≈– à«π ÿ¥∑â“¬¢Õß°√–∫«π°“√ ·µà ‘Ëß∑’Ë
 ”§—≠§◊Õ °“√°”Àπ¥¡“µ√∞“π‡™‘ß‚§√ß √â“ß‡°’Ë¬«°—∫
√–∫∫§ÿ≥¿“æ °“√µ√«® Õ∫ ·≈–°“√æ—≤π“µπ‡ÕßÕ¬à“ß
µàÕ‡π◊ËÕß¢Õß‚√ßæ¬“∫“≈ ‚¥¬‡√‘Ë¡µâπ®“°·√ß®Ÿß„®¢Õß
ºŸâ∫√‘À“√√à«¡°—∫∫ÿ§≈“°√„π‚√ßæ¬“∫“≈ ∑”°“√æ—≤π“
§ÿ≥¿“æ‚¥¬¬÷¥À≈—°°“√∫√‘À“√§ÿ≥¿“æ∑—ÈßÕß§å°√  (Total
Quality Management: TQM) ·≈–√–∫∫∫√‘À“√§ÿ≥¿“æ
Õ¬à“ßµàÕ‡π◊ËÕß (Continuous Quality Improvement:
CQI) Õ—π®–π”‰ª Ÿà°“√√—∫√Õß§ÿ≥¿“æ„π¥â“πµà“ß Ê §◊Õ
1) √—∫√Õß«à“‚√ßæ¬“∫“≈¡’§«“¡¡ÿàß¡—ËπµàÕ°“√æ—≤π“
§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß 2) ¡’°√–∫«π°“√∑”ß“π∑’Ë‡ªìπ
¡“µ√∞“π‚¥¬¡’À≈—°ª√–°—π«à“®–‰¡à‡°‘¥§«“¡‡ ’Ë¬ß¢÷Èπ°—∫
ºŸâªÉ«¬ 3) ¡’√–∫∫µ√«® Õ∫µ—«‡Õß∑’Ëπà“‡™◊ËÕ∂◊Õ ‚¥¬¡’
°“√ªØ‘∫—µ‘µ“¡√–∫∫∑’Ë«“ß‰«â·≈–¡’°“√«—¥º≈≈—æ∏å∑’Ë‡°‘¥¢÷Èπ
¡’°“√π”ªí≠À“¡“∑∫∑«πª√÷°…“„π°≈ÿà¡ºŸâ‡°’Ë¬«¢âÕß  ‡æ◊ËÕ
„Àâ‡°‘¥°“√·°â‰¢·≈–ª√—∫ª√ÿßÕ¬à“ßµàÕ‡π◊ËÕß 4) ¡’°“√
∫√‘À“√ß“π∑’Ë‡ªìπ√–∫∫ ¡’°“√∑”ß“π√à«¡°—π‡ªìπ∑’¡ ·≈–
5) ¡’°”≈—ß§π  ∂“π∑’Ë ·≈–‡§√◊ËÕß¡◊Õ‡À¡“– ¡ Õ¥§≈âÕß
°—∫æ—π∏°‘®·≈–¢Õ∫‡¢µ¢Õß‚√ßæ¬“∫“≈ √à«¡°—∫°“√¡’
°√–∫«π°“√∫”√ÿß√—°…“·≈–æ—≤π“‡æ◊ËÕ„Àâ„™â∑√—æ¬“°√‰¥â
Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ  „π°“√®—¥°“√§ÿ≥¿“æ∑—ÈßÕß§å°√
π’È‰¥â¬÷¥À≈—°°“√¥”‡π‘π°“√µ“¡·π«§‘¥¢Õß Deming
(1986) ́ ÷Ëß¡’À≈—°°“√ ”§—≠ §◊Õ ¬÷¥≈Ÿ°§â“§◊ÕºŸâ„™â∫√‘°“√
‡ªìπÀ≈—° π”«ß®√æ—≤π“§ÿ≥¿“æ PDCA ¡“„™â‡ªìπ
·π«∑“ß°“√ªØ‘∫—µ‘„π∑ÿ°¢—ÈπµÕπ¢Õß°√–∫«π°“√∑”ß“π
‡πâπ°“√¡’ à«π√à«¡¢Õß∑ÿ°§π„πÕß§å°√  ºŸâ∫√‘À“√®–µâÕß¡’
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§«“¡¡ÿàß¡—Ëπ·≈– π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¬ÿ∑∏»“ µ√å
‡∑§π‘§ ·≈–«—≤π∏√√¡∑’Ë®”‡ªìπ ( ∂“∫—π«‘®—¬√–∫∫
 “∏“√≥ ÿ¢, 2541, 2-21)  ¥—ßπ—Èπ®÷ßÕ“®°≈à“«‰¥â«à“ TQM/
HA ‡ªìπ√–∫∫§ÿ≥¿“æ∑’Ë§√Õ∫§≈ÿ¡ß“π¥â“πµà“ß Ê ¢Õß
‚√ßæ¬“∫“≈ ·≈–‡ªìπ√–∫∫∑’Ë “¡“√∂∑”„Àâ‡°‘¥§«“¡¬—Ëß¬◊π
‰¥âµàÕ‰ª„πÕπ“§µ ‡π◊ËÕß®“°‡ªìπ√–∫∫∑’Ë‡πâπ°“√æ—≤π“
§π·≈–‡πâπ ç„®é §π‡ªìπ‡ªÑ“À¡“¬ ”§—≠ (™“µ√’ ∫“π™◊Ëπ,
2542, 87)

®“°°“√‡µ√’¬¡°“√‡æ◊ËÕ‡¢â“ Ÿà°“√√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈π—Èπ æ∫«à“ ß“πæ—≤π“§ÿ≥¿“æ®– ”‡√Á®‰¥â
¥â«¬§«“¡√à«¡¡◊Õ®“°∫ÿ§≈“°√∑ÿ°√–¥—∫·≈–∑ÿ°°≈ÿà¡„π
Õß§å°√ µ—Èß·µàºŸâ∫√‘À“√‰ª®π∂÷ßºŸâªØ‘∫—µ‘ß“π∑ÿ°§π ¥—ßπ—Èπ
°“√ àß‡ √‘¡„Àâ‡®â“Àπâ“∑’Ë∑ÿ°√–¥—∫‰¥â¡’ à«π√à«¡„π°“√
¥”‡π‘πß“π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈
®÷ß‡ªìπ ‘Ëß∑’Ë¡’§«“¡ ”§—≠  ®“°°“√»÷°…“æ∫«à“‡®â“Àπâ“∑’Ë
„π‚√ßæ¬“∫“≈®–¬Õ¡√—∫°“√„™â°“√∫√‘À“√§ÿ≥¿“æ‚¥¬
√«¡ Ÿß¢÷Èπ ∂â“¡’°“√ àß‡ √‘¡‡®â“Àπâ“∑’Ë∑ÿ°§π„Àâ‰¥â¡’ à«π
√à«¡„π°‘®°√√¡æ—≤π“§ÿ≥¿“æ  √«¡∑—ÈßºŸâ∫√‘À“√∑ÿ°√–¥—∫
„Àâ§«“¡ ”§—≠¡’ à«π√à«¡„π°“√æ—≤π“§ÿ≥¿“æ  (µ“∫∑‘æ¬å
∞‘µ‘æß…åæ“π‘™, 2539, ∫∑§—¥¬àÕ)

‚√ßæ¬“∫“≈∑—Ë«‰ªÀ√◊Õ‚√ßæ¬“∫“≈ª√–®”®—ßÀ«—¥
¢π“¥ 200-500 ‡µ’¬ß ∑’Ë¡’Àπâ“∑’Ë„Àâ∫√‘°“√√—°…“æ¬“∫“≈
‰¥â§√∫∑ÿ°‚√§ „Àâ∫√‘°“√√—∫ºŸâªÉ«¬®“°‚√ßæ¬“∫“≈™ÿ¡™π
À√◊Õ ∂“π∫√‘°“√√–¥—∫√Õß≈ß‰ª  „π°“√∑’Ë®–™à«¬ π—∫ πÿπ
„Àâ°‘®°√√¡°“√„Àâ∫√‘°“√√—°…“æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ
‚√ßæ¬“∫“≈∑—Ë«‰ª®÷ß¡’≈—°…≥–ß“π∑’ËÀ≈“°À≈“¬ ¡’
∫ÿ§≈“°√®”π«π¡“° ¥—ßπ—Èπ °“√ àß‡ √‘¡„Àâ‡®â“Àπâ“∑’Ë
∑ÿ°√–¥—∫‰¥â¡’ à«π√à«¡„π°“√¥”‡π‘πß“π‚§√ß°“√æ—≤π“
·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈®÷ß¡’ªí≠À“Õÿª √√§
¡“°°«à“‚√ßæ¬“∫“≈¢π“¥‡≈Á°  ®“°°“√¥”‡π‘π°“√æ—≤π“
§ÿ≥¿“æµ“¡·π«∑“ß¥—ß°≈à“«„π‚√ßæ¬“∫“≈∑—Ë«‰ª„π “¡
®—ßÀ«—¥™“¬·¥π¿“§„µâ §◊Õ ‚√ßæ¬“∫“≈ªíµµ“π’ ‡∫µß
π√“∏‘«“ √“™π§√‘π∑√å ·≈–‚√ßæ¬“∫“≈ ÿ‰Àß‚°-≈°
æ∫«à“ ¡’ªí≠À“·≈–Õÿª √√§„π°“√¥”‡π‘πß“πÀ≈“¬Õ¬à“ß
Õÿª √√§∑’Ë ”§—≠ §◊Õ °“√¢“¥°“√¡’ à«π√à«¡·≈–°“√∑”
ß“π‡ªìπ∑’¡ °“√ª√—∫«—≤π∏√√¡Õß§å°√„Àâ°â“«‰ª Ÿà
«—≤π∏√√¡§ÿ≥¿“æ·≈–°“√‡ªìπÕß§å°√‡√’¬π√Ÿâ¬—ß¡’‰¡à‡æ’¬ß
æÕ„π°“√∑”°‘®°√√¡§ÿ≥¿“æ (™–π«π∑Õß  ∏π ÿ°“≠®πå
·≈–§≥–, 2541, 1-28) ∑—Èßπ’È ß“πæ—≤π“§ÿ≥¿“æ®– ”‡√Á®

‰¥â¥â«¬§«“¡√à«¡¡◊Õ®“°∫ÿ§≈“°√∑ÿ°√–¥—∫„πÕß§å°√ ºŸâ«‘®—¬
®÷ß π„®»÷°…“«à“ªí®®—¬§ÿ≥≈—°…≥–¢Õß‡®â“Àπâ“∑’Ë·≈–ªí®®—¬
°“√ π—∫ πÿπ®– àßº≈µàÕ°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë
‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈„π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâÀ√◊Õ‰¡à
Õ¬à“ß‰√   º≈°“√«‘®—¬ “¡“√∂„™â‡ªìπ¢âÕ¡Ÿ≈„π°“√ª√—∫ª√ÿß
°“√¥”‡π‘πß“π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ¢Õß
‚√ßæ¬“∫“≈ ‡æ◊ËÕ„Àâ°“√∫√‘°“√ ÿ¢¿“æ¢Õß‚√ßæ¬“∫“≈
‡°‘¥ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈ Ÿß ÿ¥ ∑”„Àâª√–™“™π„π
 “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ¡’§ÿ≥¿“æ™’«‘µ∑’Ë¥’µàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“√–¥—∫°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë

‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈  „π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ

2. ‡æ◊ËÕ»÷°…“ªí®®—¬§ÿ≥≈—°…≥–¢Õß‡®â“Àπâ“∑’Ë
·≈–ªí®®—¬°“√ π—∫ πÿπ∑’Ë àßº≈µàÕ°“√¡’ à«π√à«¡¢Õß
‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈  „π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ

3. ‡æ◊ËÕ»÷°…“¢âÕ‡ πÕ·π–¢Õß‡®â“Àπâ“∑’Ë„π°“√
ªØ‘∫—µ‘ß“πµ“¡‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈ „π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ

¢Õ∫‡¢µ¢Õß°“√«‘®—¬
1. ª√–™“°√ ‰¥â·°à ‡®â“Àπâ“∑’Ë∑’ËªØ‘∫—µ‘ß“π„π

‚√ßæ¬“∫“≈∑—Ë«‰ª  “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ ®“° 4
‚√ßæ¬“∫“≈ §◊Õ ‚√ßæ¬“∫“≈ªíµµ“π’ π√“∏‘«“ √“™
π§√‘π∑√å ‡∫µß ·≈–‚√ßæ¬“∫“≈ ÿ‰Àß-‚°≈° ∑—Èß¢â“√“™°“√
·≈–≈Ÿ°®â“ß ®”π«π 2,477 §π

2. °≈ÿà¡µ—«Õ¬à“ß ‰¥â·°à  ‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈∑’Ë
ªØ‘∫—µ‘ß“π„π‚√ßæ¬“∫“≈∑—Ë«‰ª  “¡®—ßÀ«—¥™“¬·¥π
¿“§„µâ ªïß∫ª√–¡“≥ 2545 ®”π«π 500 §π

3. ªí®®—¬∑’Ë»÷°…“ §◊Õ 1) ªí®®—¬§ÿ≥≈—°…≥–¢Õß
‡®â“Àπâ“∑’Ë ‰¥â·°à √–¥—∫°“√»÷°…“ √“¬‰¥â  µ”·ÀπàßÀπâ“∑’Ë
ª√– ∫°“√≥å„π°“√∑”ß“π ‡®µ§µ‘‡°’Ë¬«°—∫‚§√ß°“√
·≈–§«“¡§“¥À«—ß‡°’Ë¬«°—∫ª√–‚¬™πå∑’Ë®–‰¥â√—∫ 2) ªí®®—¬
°“√ π—∫ πÿπ ‰¥â·°à °“√ π—∫ πÿπ¥â“π∑√—æ¬“°√  °“√
‰¥â√—∫°“√π‘‡∑»·≈–°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫‚§√ß°“√ HA
·≈–°“√ π—∫ πÿπ®“°ºŸâ√à«¡ß“π

«. ß¢≈“π§√‘π∑√å ©∫—∫ —ß§¡»“ µ√å·≈–¡πÿ…¬»“ µ√å

ªï∑’Ë 11 ©∫—∫∑’Ë 1  ¡.§. - ¡’.§. 2548
°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“...

™π°æ√  ∫—« ÿ¢ ·≈–§≥–89



π‘¬“¡»—æ∑å‡©æ“–
1. °“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈

À¡“¬∂÷ß °“√∑’Ë‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈‰¥â√à«¡ªØ‘∫—µ‘ß“π
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ µ“¡«ß®√
æ—≤π“§ÿ≥¿“æ PDCA ¢Õß‡¥¡¡‘Ëß ·∫àß‡ªìπ 4 ¢—Èπ  §◊Õ
¢—Èπ°“√«“ß·ºπ °“√¥”‡π‘πß“π °“√µ√«® Õ∫º≈°“√
ªØ‘∫—µ‘ß“π ·≈–¢—Èπ°“√ª√—∫ª√ÿß√–∫∫

2. ‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈
À¡“¬∂÷ß ‚§√ß°“√∑’Ë‚√ßæ¬“∫“≈®—¥∑”¢÷Èπ‡æ◊ËÕ¥”‡π‘π
°“√æ—≤π“§ÿ≥¿“æ¿“¬„π‚√ßæ¬“∫“≈‚¥¬„™â√–∫∫°“√
∫√‘À“√§ÿ≥¿“æ∑—ÈßÕß§å°√ ·≈–√–∫∫∫√‘À“√§ÿ≥¿“æÕ¬à“ß
µàÕ‡π◊ËÕß ‡æ◊ËÕπ”‰ª Ÿà°“√ª√–‡¡‘π·≈–√—∫√Õß¡“µ√∞“π
‚¥¬Õß§å°√¿“¬πÕ°

3. √–¥—∫°“√»÷°…“ À¡“¬∂÷ß °“√»÷°…“¢—Èπ Ÿß ÿ¥
¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈ ·∫àß‡ªìπ 3 √–¥—∫ §◊Õ µË”°«à“
ª√‘≠≠“µ√’ ª√‘≠≠“µ√’À√◊Õ‡∑’¬∫‡∑à“ ·≈– Ÿß°«à“
ª√‘≠≠“µ√’

4. √“¬‰¥â À¡“¬∂÷ß ‡ß‘π‡¥◊Õπ√«¡∂÷ß√“¬‰¥âæ‘‡»…
Õ◊ËπÊ ´÷Ëß‡ªìπ√“¬‰¥â∑’Ë‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈‰¥â√—∫„π·µà
≈–‡¥◊Õπ

5. µ”·ÀπàßÀπâ“∑’Ë ·∫àß‡ªìπ 4 °≈ÿà¡ §◊Õ ·æ∑¬å
æ¬“∫“≈ ¢â“√“™°“√Õ◊Ëπ Ê ·≈–≈Ÿ°®â“ß

6. ª√– ∫°“√≥å„π°“√∑”ß“π À¡“¬∂÷ß ®”π«π
ªï∑’Ë‡®â“Àπâ“∑’ËªØ‘∫—µ‘ß“π„π‚√ßæ¬“∫“≈π—Èπ Ê

7. ‡®µ§µ‘‡°’Ë¬«°—∫‚§√ß°“√ À¡“¬∂÷ß §«“¡√Ÿâ ÷°
¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈∑’Ë¡’µàÕ‚§√ß°“√æ—≤π“·≈–
√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ „π¥â“πÀ≈—°°“√ ≈—°…≥–
ª√–‚¬™πå ·≈–°“√π”‰ª„™â

8. §«“¡§“¥À«—ß‡°’Ë¬«°—∫ª√–‚¬™πå∑’Ë®–‰¥â√—∫
À¡“¬∂÷ß §«“¡§“¥À«—ß¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈∑’Ë¡’µàÕ
ª√–‚¬™πåÕ◊Ëπ Ê πÕ°‡Àπ◊Õ®“°‡ß‘π‡¥◊Õπ∑’Ë®–‰¥â√—∫®“°
°“√¥”‡π‘π‚§√ß°“√ ‡™àπ °“√æ‘®“√≥“§«“¡¥’§«“¡™Õ∫
°“√‡≈◊ËÕπµ”·Àπàß

9. °“√ π—∫ πÿπ∑√—æ¬“°√ À¡“¬∂÷ß °“√‰¥â√—∫
°“√ π—∫ πÿπ¥â“πß∫ª√–¡“≥ «— ¥ÿ Õÿª°√≥å ‡Õ° “√
µ”√“Õ◊Ëπ Ê ÷́Ëß®–‡Õ◊ÈÕª√–‚¬™πåµàÕ°“√¥”‡π‘πß“πµ“¡
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈

10. °“√ π—∫ πÿπ°“√π‘‡∑»·≈–°“√Ωñ°Õ∫√¡
‡°’Ë¬«°—∫‚§√ß°“√ À¡“¬∂÷ß °“√∑’Ë‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈‰¥â

√—∫§”·π–π” §«“¡√Ÿâ °“√ π—∫ πÿπ°“√∑”ß“π®“°ºŸâπ‘‡∑»
∑—Èß¿“¬„π·≈–¿“¬πÕ°‚√ßæ¬“∫“≈ ·≈–‰¥â√—∫°“√Ωñ°
Õ∫√¡‡°’Ë¬«°—∫‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈ ®“°°“√®—¥Õ∫√¡¢Õß‚√ßæ¬“∫“≈‡Õß À√◊Õ
®—¥‚¥¬Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß ‡™àπ  ∂“∫—π«‘®—¬√–∫∫
 “∏“√≥ ÿ¢  ∂“∫—πæ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈
°√–∑√«ß “∏“√≥ ÿ¢

11. °“√ π—∫ πÿπ®“°ºŸâ√à«¡ß“π À¡“¬∂÷ß °“√
‰¥â√—∫§«“¡√à«¡¡◊Õ®“°‡®â“Àπâ“∑’ËΩÉ“¬µà“ß Ê „π°“√¥”‡π‘π
ß“πµ“¡‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“‡™‘ß ”√«®·∫∫µ—¥¢«“ß

‚¥¬¡’¢—ÈπµÕπ°“√¥”‡π‘π°“√¥—ßπ’È
1.  ÿà¡µ—«Õ¬à“ß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈ºŸâªØ‘∫—µ‘ß“π

‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ „π
‚√ßæ¬“∫“≈∑—Ë«‰ª  “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ  ‚¥¬«‘∏’
°“√ ÿà¡µ—«Õ¬à“ß·∫∫·∫àß™—Èπ (Stratified Random
Sampling) µ“¡µ”·ÀπàßÀπâ“∑’Ë 4 °≈ÿà¡ §◊Õ ·æ∑¬å 18
§π æ¬“∫“≈ 206 §π ¢â“√“™°“√Õ◊ËπÊ 66 §π ·≈–
≈Ÿ°®â“ß 210 §π √«¡ 500 §π

2.  √â“ß·∫∫ Õ∫∂“¡ π”‰ª∑¥≈Õß„™â ·≈–
ª√—∫ª√ÿß®π°√–∑—Ëß‰¥â·∫∫ Õ∫∂“¡∑’Ë„™â„π°“√‡°Á∫√«∫√«¡
¢âÕ¡Ÿ≈·∫àß‡ªìπ 6 µÕπ ¥—ßπ’È

µÕπ∑’Ë 1 ¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡
‰¥â·°à √–¥—∫°“√»÷°…“ √“¬‰¥â µ”·ÀπàßÀπâ“∑’Ë ª√– ∫°“√≥å
„π°“√∑”ß“π

µÕπ∑’Ë  2 ‡®µ§µ‘¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈
„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ ‡ªìπ
·∫∫«—¥‡®µ§µ‘·∫∫≈‘‡§Õ√åµ (Likert Scale) ™π‘¥ 5 √–¥—∫
¡’§à“§«“¡‡™◊ËÕ¡—Ëπ (α) 0.93

µÕπ∑’Ë 3 §«“¡§“¥À«—ß‡°’Ë¬«°—∫ª√–‚¬™πå∑’Ë
®–‰¥â√—∫®“°°“√¥”‡π‘πß“π‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈ ≈—°…≥–§”∂“¡·∫∫¡“µ√“
ª√–¡“≥§à“  ™π‘¥ 3 √–¥—∫ ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ (α) 0.86

µÕπ∑’Ë 4 °“√‰¥â√—∫°“√ π—∫ πÿπ ≈—°…≥–
§”∂“¡·∫∫¡“µ√“ª√–¡“≥§à“ ™π‘¥ 3 √–¥—∫ ¡’§à“§«“¡
‡™◊ËÕ¡—Ëπ (α) 0.88

µÕπ∑’Ë 5 °“√¡’  à «π√à «¡¢Õß ‡®â “Àπâ “∑’Ë
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‚√ßæ¬“∫“≈ „π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈ ≈—°…≥–§”∂“¡·∫∫¡“µ√“ª√–¡“≥§à“ ™π‘¥
3 √–¥—∫  ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ (α) 0.97

µÕπ∑’Ë 6 ªí≠À“Õÿª √√§°“√¥”‡π‘πß“π
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈  ≈—°…≥–
§”∂“¡·∫∫ª≈“¬‡ªî¥

3. ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬ª√– “πß“π°—∫‡®â“Àπâ“∑’Ë
„π‚√ßæ¬“∫“≈∑’Ë‡ªìπ°≈ÿà¡µ—«Õ¬à“ß ‡æ◊ËÕ¢Õ§«“¡√à«¡¡◊Õ
„π°“√‡°Á∫¢âÕ¡Ÿ≈ ‚¥¬ºŸâ«‘®—¬·≈–ºŸâ™à«¬«‘®—¬ µ√«® Õ∫§«“¡
§√∫∂â«π ¡∫Ÿ√≥å¢Õß·∫∫ Õ∫∂“¡

4. «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡§Õ¡æ‘«‡µÕ√å
‡æ◊ËÕÀ“§à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈–«‘‡§√“–Àå
∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫¢—ÈπµÕπ

5. ‡°≥±å∑’Ë„™â„π°“√·ª≈º≈  √–¥—∫°“√¡’ à«π√à«¡
¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈µàÕ‚§√ß°“√ ·∫àß‡ªìπ 3 √–¥—∫
‚¥¬„™â§à“ —¡∫Ÿ√≥å ¥—ßπ’È

§à“‡©≈’Ë¬ √–¥—∫
2.51-3.00 ¡“°
1.51-2.50 ª“π°≈“ß
1.00-1.50 πâÕ¬

 √ÿªº≈°“√«‘®—¬
1. √–¥—∫°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈

„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈  „π
 “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ ‚¥¬¿“æ√«¡Õ¬Ÿà„π√–¥—∫
ª“π°≈“ß ‡¡◊ËÕæ‘®“√≥“°“√¡’ à«π√à«¡·µà≈–¢—ÈπµÕπ

æ∫«à“  ‡®â“Àπâ“∑’Ë¡’ à«π√à«¡∑ÿ°¢—ÈπµÕπ„π√–¥—∫ª“π°≈“ß
∑—Èß¢—Èπ°“√«“ß·ºπ °“√¥”‡π‘πß“π °“√µ√«® Õ∫º≈°“√
ªØ‘∫—µ‘ß“π ·≈–¢—Èπ°“√ª√—∫ª√ÿß√–∫∫ ∑—Èßπ’È°“√¡’ à«π√à«¡
¢—Èπ°“√¥”‡π‘πß“π¡’§à“‡©≈’Ë¬ Ÿß ÿ¥ ¥—ßµ“√“ß 1

2. ªí®®—¬∑’Ë àßº≈µàÕ°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë
‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈„π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ ®“°°“√
«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫¢—ÈπµÕπ

2.1 ªí®®—¬§ÿ≥≈—°…≥–¢Õß‡®â“Àπâ“∑’Ë∑’Ë àßº≈µàÕ
°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈„π “¡®—ßÀ«—¥
™“¬·¥π¿“§„µâ®“°¡“°‰ªÀ“πâÕ¬  §◊Õ  §«“¡§“¥À«—ß
‡°’Ë¬«°—∫ª√–‚¬™πå∑’Ë®–‰¥â√—∫®“°‚§√ß°“√ (Hope)  °≈ÿà¡
ß“πæ¬“∫“≈ (Posi2)  ª√– ∫°“√≥å„π°“√∑”ß“π (Exp)
·≈–‡®µ§µ‘‡°’Ë¬«°—∫‚§√ß°“√ (Att) ¡’§«“¡ “¡“√∂„π
°“√Õ∏‘∫“¬§«“¡·ª√ª√«π¢Õß°“√¡’ à«π√à«¡¢Õß‡®â“
Àπâ“∑’Ë ‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈‰¥â√âÕ¬≈– 22.30 ¥—ßµ“√“ß 2

2.2 ªí®®—¬°“√ π—∫ πÿπ∑’Ë àßº≈µàÕ°“√¡’ à«π
√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–
√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ „π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ
®“°¡“°‰ªÀ“πâÕ¬ §◊Õ °“√ π—∫ πÿπ®“°ºŸâ√à«¡ß“π
(Team) °“√ π—∫ πÿπ°“√π‘‡∑»·≈–°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫
‚§√ß°“√ (Train) ·≈–°“√ π—∫ πÿπ∑√—æ¬“°√ (Resou)
¡’§«“¡ “¡“√∂„π°“√Õ∏‘∫“¬§«“¡·ª√ª√«π¢Õß°“√¡’
 à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–
√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈‰¥â√âÕ¬≈– 32.80 ¥—ßµ“√“ß 3

µ“√“ß 1 §à“‡©≈’Ë¬·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π¢Õß°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√‚¥¬¿“æ√«¡
·≈–·µà≈–¢—ÈπµÕπ (n = 500)

°“√¡’ à«π√à«¡  X S.D                √–¥—∫
1.  ¢—Èπ°“√«“ß·ºπ 1.95 .54 ª“π°≈“ß
2.  ¢—Èπ°“√¥”‡π‘πß“π 2.02 .49 ª“π°≈“ß
3.  ¢—Èπ°“√µ√«® Õ∫º≈°“√ªØ‘∫—µ‘ß“π 1.86 .50 ª“π°≈“ß
4.  ¢—Èπ°“√ª√—∫ª√ÿß√–∫∫ 1.88 .51 ª“π°≈“ß

¿“æ√«¡ 1.93 .45 ª“π°≈“ß

«. ß¢≈“π§√‘π∑√å ©∫—∫ —ß§¡»“ µ√å·≈–¡πÿ…¬»“ µ√å
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µ“√“ß 2 º≈°“√«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫¢—ÈπµÕπªí®®—¬§ÿ≥≈—°…≥–¢Õß‡®â“Àπâ“∑’Ë°—∫°“√¡’ à«π√à«¡
„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈¢Õß‡®â“Àπâ“∑’Ë

Analysis of  Variance
df Sum of Squares Mean Square

Multiple R  =  .472 Regression 4 22.150 5.538

R Square  =  .223 Residual 469 77.151 .165

Adjusted R Square = .216 F = 33.663

Variables in the Equation
Variable B SEb Beta t
Hope .246 .048 .248 5.165***

Exp .015 .003 .206 5.028***

Posi2 .198 .039 .213 5.053***

Att .151 .054 .131 2.825**

(Constant) .683 .162 4.215***

** p < .01  *** p < .001

µ“√“ß 3 º≈°“√«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫¢—ÈπµÕπªí®®—¬ π—∫ πÿπ°—∫°“√¡’ à«π√à«¡
„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈¢Õß‡®â“Àπâ“∑’Ë

Analysis of  Variance
df Sum of Squares Mean Square

Multiple R  =  .573 Regression 3 33.398 11.133

R Square  =  .328 Residual 496 68.336 .138

Adjusted R Square = .324 F = 80.802

Variables in the Equation
Variable B SEb Beta t
Team .334 .046 .340 7.265***

Resou .184 .053 .165 3.486**

Train .191 .060 .171 3.196**

(Constant) .664 .087 7.677***

         ** p < .01  *** p < .001
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µ“√“ß 4 ªí≠À“Õÿª √√§·≈–¢âÕ‡ πÕ·π–„π°“√·°â‰¢ªí≠À“°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈
       „π‚§√ß°“√‡√’¬ß≈”¥—∫®“°¡“°‰ªÀ“πâÕ¬ (n=500)

ªí≠À“Õÿª √√§ ¢âÕ‡ πÕ·π–

- ºŸâ∫√‘À“√§«√„Àâ°“√ π—∫ πÿπ„π°“√®—¥Õ∫√¡

‡°’Ë¬«°—∫°“√¥”‡π‘πß“πµ“¡‚§√ß°“√ ·≈–¡’°“√µ‘¥µ“¡

ª√–‡¡‘πº≈‡ªìπ√–¬–Õ¬à“ßµàÕ‡π◊ËÕß

- ºŸâ ∫√‘À“√®–µâ Õß ‡ÀÁπ§«“¡ ”§—≠·≈–„Àâ°“√

 π—∫ πÿπ°“√¥”‡π‘πß“π  √«¡∂÷ßºŸâªØ‘∫—µ‘®–µâÕß

‡√’¬π√Ÿâ°“√„™âß∫ª√–¡“≥∑’Ë¡’Õ¬ŸàÕ¬à“ß®”°—¥„Àâ

‡À¡“– ¡·≈–‡°‘¥ª√– ‘∑∏‘¿“æ Ÿß ÿ¥

- §«√¡’°“√ª√–™“ —¡æ—π∏å¢—ÈπµÕπ°“√¥”‡π‘πß“π

‚§√ß°“√Õ¬à“ß ¡Ë”‡ ¡Õ ¡’∑’¡ß“π∑’Ë√—∫º‘¥™Õ∫‚¥¬µ√ß

¡’°“√µ‘¥µ“¡ª√–‡¡‘πº≈°“√¥”‡π‘πß“πÕ¬à“ßµàÕ‡π◊ËÕß

- §«√„Àâ‡®â“Àπâ“∑’Ë∑ÿ°√–¥—∫‰¥â¡’ à«π√à«¡„π°“√«“ß·ºπ

·≈–°“√¥”‡π‘πß“π∑ÿ°¢—ÈπµÕπ‡æ◊ËÕ‡æ‘Ë¡§«“¡‡¢â“„®

- Àπà«¬ß“π§«√®—¥À“§Ÿà¡◊Õ∑’Ë®”‡ªìπ„Àâ‡æ’¬ßæÕµàÕ°“√

¥”‡π‘πß“π √«¡∂÷ß®—¥∑”§Ÿà¡◊Õ ”À√—∫Àπà«¬ß“πµ“¡

 ¿“æªí≠À“¢ÕßÀπà«¬ß“ππ—Èπ Ê  ‚¥¬„™â¿“…“∑’Ë‡¢â“„®

ßà“¬·≈– “¡“√∂π”‰ª„™â‡ªìπ·π«∑“ßªØ‘∫—µ‘‰¥â®√‘ß

- §«√ √â“ßπ‘ —¬ √–∫∫°“√∑”ß“π‡ªìπ∑’¡„πÀπà«¬ß“π

°√–µÿâπ°“√¡’ à«π√à«¡„π°“√æ—≤π“§ÿ≥¿“æ

- §«√¡’°“√ª√–™“ —¡æ—π∏å„π√Ÿª·∫∫µà“ß Ê ∑—Èß∑“ß‡ ’¬ß

µ“¡ “¬ ∫Õ√å¥/·ºàπªÑ“¬  ®¥À¡“¬¢à“« °“√ ◊ËÕ “√

®“°À—«Àπâ“‰ª¬—ßºŸâ„µâ∫—ß§—∫∫—≠™“„π°“√ª√–™ÿ¡ª√–®”

‡¥◊Õπ √«¡∂÷ß¡’ºŸâª√– “πß“π (Facilitator) ª√–®”

Àπà«¬ß“π §Õ¬√—∫º‘¥™Õ∫ª√– “πß“π

4.1 ‡®â“Àπâ“∑’Ë‰¥â√—∫°“√Õ∫√¡‰¡à‡æ’¬ßæÕ (√âÕ¬≈–

75.2)

4.2 ¢“¥°“√ π—∫ πÿπ¥â“πß∫ª√–¡“≥„π°“√ªØ‘∫—µ‘ß“π

(√âÕ¬≈– 70.0)

4.3 ¢“¥§«“¡µàÕ‡π◊ËÕß¢Õß°“√¥”‡π‘πß“π (√âÕ¬≈– 68.8)

4.4 ‡®â“Àπâ“∑’Ë‰¡à‡¢â“„®æ—π∏°‘® ‡ªÑ“À¡“¬«—µ∂ÿª√– ß§å

„π°“√¥”‡π‘πß“π∑’Ë™—¥‡®π (√âÕ¬≈– 67.2)

4.5 ¢“¥§Ÿà¡◊Õ·≈–‡§√◊ËÕß¡◊Õ‡§√◊ËÕß„™â„π°“√¥”‡π‘πß“π

(√âÕ¬≈– 67.0)

4.6 ¢“¥°“√∑”ß“π‡ªìπ∑’¡ (√âÕ¬≈– 61.4)

4.7 ¢“¥°“√ ◊ËÕ “√∑’Ë¥’·≈–°“√ª√–™“ —¡æ—π∏å‰¡à‡æ’¬ßæÕ

(√âÕ¬≈– 61.0)

3. ªí≠À“Õÿª √√§·≈–¢âÕ‡ πÕ·π–„π°“√·°â‰¢
ªí≠À“°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈  „π “¡

®—ßÀ«—¥™“¬·¥π¿“§„µâ ®“°°≈ÿà¡µ—«Õ¬à“ß√âÕ¬≈– 60 ¢÷Èπ‰ª
∑’Ë‡ÀÁπ«à“‡ªìπªí≠À“ ‡√’¬ß≈”¥—∫®“°¡“°‰ªÀ“πâÕ¬
¥—ßµ“√“ß 4

«. ß¢≈“π§√‘π∑√å ©∫—∫ —ß§¡»“ µ√å·≈–¡πÿ…¬»“ µ√å

ªï∑’Ë 11 ©∫—∫∑’Ë 1  ¡.§. - ¡’.§. 2548
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Õ¿‘ª√“¬º≈
®“°°“√«‘®—¬‡√◊ËÕß °“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë

‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈ „π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ Õ¿‘ª√“¬
º≈‰¥â¥—ßπ’È

1. ®“°º≈°“√«‘®—¬æ∫«à“√–¥—∫°“√¡’ à«π√à«¡¢Õß
‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈ „π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ  ‚¥¬
¿“æ√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß   Õ¥§≈âÕß°—∫√–¥—∫°“√¡’
 à«π√à«¡„π‚§√ß°“√∫√‘À“√§ÿ≥¿“æ∑—Ë«∑—ÈßÕß§å°√ TQM
¢Õß‡®â“Àπâ“∑’Ë„π‚√ßæ¬“∫“≈ ‘ßÀå∫ÿ√’ ®—ßÀ«—¥ ‘ßÀå∫ÿ√’ ∑’Ë
»÷°…“æ∫«à“Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ·≈– Õ¥§≈âÕß°—∫√–¥—∫
°“√¡’ à«π√à«¡„π°“√¥”‡π‘π°‘®°√√¡°“√√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈¢Õß∫ÿ§≈“°√‚√ßæ¬“∫“≈¬‚ ∏√ ®—ßÀ«—¥
¬‚ ∏√∑’Ëæ∫«à“Õ¬Ÿà„π√–¥—∫ª“π°≈“ß‡™àπ‡¥’¬«°—π  ( “¬ ÿπ’¬å
ª«ÿµ‘π—π∑å, 2541; ª√–™ÿ¡ ÿ¢  ‚§µ√æ—π∏å, 2544)

„π°“√‡µ√’¬¡°“√‡æ◊ËÕ‡¢â“ Ÿà°“√√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈ ‚√ßæ¬“∫“≈®–µâÕß¡’°“√‡µ√’¬¡§πµ—Èß·µà
√–¥—∫∫√‘À“√®π∂÷ßºŸâªØ‘∫—µ‘ß“π∑ÿ°§π ‡√‘Ë¡®“°ºŸâ∫√‘À“√
√–¥—∫ Ÿßµ—¥ ‘π„®«à“®–æ—≤π“§ÿ≥¿“æµ“¡°√Õ∫·π«∑“ß
µ“¡¡“µ√∞“π‚√ßæ¬“∫“≈  ∑”§«“¡‡¢â“„®°—∫∫ÿ§≈“°√
∑—ÈßÕß§å°√ √à«¡°—π √â“ß§«“¡¡ÿàß¡—Ëπ °”Àπ¥‡ªÑ“À¡“¬°“√
æ—≤π“√à«¡°—π  ¡’°“√ √â“ß∑’¡ß“π ¥”‡π‘π°“√Ωñ°Õ∫√¡„Àâ
·°à∫ÿ§≈“°√·≈–∑’¡ß“π„Àâ‡¢â“„®·≈–√Ÿâ ÷°Õ¬“°¡’ à«π√à«¡
„π°“√∑”ß“π ∑ÿà¡‡∑·√ß°“¬·√ß„®„Àâ°—∫°“√æ—≤π“
§ÿ≥¿“æ ¡’°“√æ—≤π“‚§√ß √â“ßæ◊Èπ∞“π¿“¬„π‡æ◊ËÕ„Àâ
‡Õ◊ÈÕµàÕ°“√æ—≤π“§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß §«√¡’°“√®—¥ √â“ß
∑’¡§√àÕ¡ “¬ß“π (Cross Functional Team) ´÷Ëß„™â
ºŸâªÉ«¬‡ªìπ»Ÿπ¬å°≈“ß ‚¥¬‡πâπ°√–∫«π°“√„Àâ∫√‘°“√ºŸâªÉ«¬
¡’°“√°”Àπ¥∑’¡∑’Ë√—∫º‘¥™Õ∫„π°“√ª√–‡¡‘π·≈–æ—≤π“
µπ‡Õß  ¡’°“√ √â“ßµ—«™’È«—¥∑’Ë‡À¡“– ¡·≈–ª√–‡¡‘πµπ‡Õß
‡æ◊ËÕª√–‡¡‘π§«“¡°â“«Àπâ“·≈–§«“¡æ√âÕ¡„π°“√¢Õ„Àâ
Õß§å°√¿“¬πÕ°¡“ª√–‡¡‘π ·≈–¢—ÈπµÕπ ÿ¥∑â“¬§◊Õ°“√
ª√–‡¡‘π·≈–√—∫√Õß‚¥¬Õß§å°√¿“¬πÕ° ‡æ◊ËÕ¬◊π¬—π
º≈°“√ª√–‡¡‘πµπ‡Õß·≈–µ—¥ ‘π„Àâ°“√√—∫√Õß  ( ∂“∫—π
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈, 2543 °, 4-6)
∑—Èßπ’È ®“°º≈°“√»÷°…“°‘®°√√¡æ—≤π“§ÿ≥¿“æ∫√‘°“√
„π‚√ßæ¬“∫“≈»Ÿπ¬å·≈–‚√ßæ¬“∫“≈∑—Ë«‰ª¢Õß°√–∑√«ß
 “∏“√≥ ÿ¢∑’Ëºà“π¡“ æ∫«à“ ‚√ßæ¬“∫“≈ à«π„À≠à

(¡“°°«à“√âÕ¬≈– 50) ‡§¬∑”°‘®°√√¡§ÿ≥¿“æÀ≈“¬
ª√–‡¿∑¡“°àÕπ ‡™àπ 5 . 3S (Smile, Smell, Surrounding)
°‘®°√√¡æ—≤π“∫√‘°“√¥à“πÀπâ“ SS  °“√æ—≤π“Õß§å°√
(OD) °“√ª√–°—π§ÿ≥¿“æ (QA) °“√√—∫√Õß§ÿ≥¿“æ
ISO9002 ISO Guide25 ·≈–‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æ
‚¥¬‚√ßæ¬“∫“≈∑ÿ°·Ààß‡§¬ºà“π°“√∑” °‘®°√√¡ æ∫ .
·≈– 5 . ¡“°àÕπ ·≈–¬—ßæ∫«à“ ‚√ßæ¬“∫“≈‰¥â¥”‡π‘π
°“√°‘®°√√¡ HA ‚¥¬‡æ‘Ëß®–‡√‘Ë¡¥”‡π‘π°“√„π™à«ß√–¬–
3 ªï∑’Ëºà“π¡“ √âÕ¬≈– 65.1 («√√≥¥’ »ÿ¿«ß»“ππ∑å, 2543)
¥—ßπ—Èπ °“√∑’Ë‚√ßæ¬“∫“≈‡ª≈’Ë¬π·ª≈ß√–∫∫§ÿ≥¿“æ
‡®â“Àπâ“∑’ËºŸâªØ‘∫—µ‘ß“πµâÕß„™â‡«≈“„π°“√‡√’¬π√Ÿâ  ∑”§«“¡
‡¢â“„® ª√—∫‡®µ§µ‘  ª√—∫«‘∏’°“√∑”ß“π ·≈–µâÕß„™â‡«≈“„π
°“√¢—∫‡§≈◊ËÕπ°‘®°√√¡„π√–∫∫„À¡à  „π√–¬–·√°∫ÿ§≈“°√
 à«π„À≠à¢Õß‚√ßæ¬“∫“≈‰¡à‰¥â‡¢â“¡“¡’ à«π√à«¡„π∑ÿ°
¢—ÈπµÕπ °‘®°√√¡ à«π„À≠à®–∂Ÿ°°”Àπ¥ ·≈–«“ß·ºπ®“°
ºŸâ∫√‘À“√ ·≈–ºŸâªØ‘∫—µ‘‡æ’¬ß∫“ß°≈ÿà¡ ºŸâªØ‘∫—µ‘®÷ß¢“¥§«“¡√Ÿâ
§«“¡‡¢â“„®„π√“¬≈–‡Õ’¬¥¢Õß°“√¥”‡π‘πß“π ∑”„Àâ√–¥—∫
°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈∑ÿ°¢—ÈπµÕπ§◊Õ
¢—Èπ°“√«“ß·ºπ ¥”‡π‘πß“π µ√«® Õ∫º≈°“√ªØ‘∫—µ‘ß“π
·≈–¢—Èπ°“√ª√—∫ª√ÿß√–∫∫ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß‡™àπ
‡¥’¬«°—π°—∫¿“æ√«¡

2. º≈°“√«‘®—¬æ∫«à“ªí®®—¬§ÿ≥≈—°…≥–‡®â“Àπâ“∑’Ë∑’Ë
 àßº≈µàÕ°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ „π “¡
®—ßÀ«—¥™“¬·¥π¿“§„µâ §◊Õ  ‡®â“Àπâ“∑’Ë°≈ÿà¡ß“πæ¬“∫“≈
ª√– ∫°“√≥å„π°“√∑”ß“π ‡®µ§µ‘‡°’Ë¬«°—∫‚§√ß°“√
·≈–§«“¡§“¥À«—ß‡°’Ë¬«°—∫ª√–‚¬™πå∑’Ë®–‰¥â√—∫®“°
‚§√ß°“√  ¡’§«“¡ “¡“√∂„π°“√Õ∏‘∫“¬§«“¡·ª√ª√«π
¢Õß°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈‰¥â√âÕ¬≈– 22.30
·ª≈§«“¡À¡“¬‰¥â«à“  ‡®â“Àπâ“∑’Ë¢Õß‚√ßæ¬“∫“≈„π “¡
®—ßÀ«—¥™“¬·¥π¿“§„µâ °≈ÿà¡ß“πæ¬“∫“≈∑’Ë¡’®”π«πªï∑’Ë
ªØ‘∫—µ‘ß“π„π‚√ßæ¬“∫“≈¡“° ¡’‡®µ§µ‘∑’Ë¥’µàÕ‚§√ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ ·≈–¡’§«“¡
§“¥À«—ß‡°’Ë¬«°—∫º≈ª√–‚¬™πåÕ◊Ëπ Ê ∑’Ë®–‰¥â√—∫ Ÿß ®–¡’ à«π
√à«¡„π‚§√ß°“√ Ÿß

®“°º≈°“√«‘®—¬ “¡“√∂Õ∏‘∫“¬‰¥â«à“ ‡®â“Àπâ“∑’Ë
°≈ÿà¡ß“πæ¬“∫“≈¡’≈—°…≥–ß“π∑’Ë„°≈â™‘¥°—∫ºŸâªÉ«¬¡“°∑’Ë ÿ¥
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‚¥¬ª°µ‘®–µâÕßªØ‘∫—µ‘ß“πµ“¡¡“µ√∞“π«‘™“™’æ  ∑”ß“π
‡ªìπ∑’¡ ·≈–°≈ÿà¡ß“πæ¬“∫“≈‡ªìπ°≈ÿà¡ß“π∑’Ë¡’°‘®°√√¡
æ—≤π“§ÿ≥¿“æ∫√‘°“√Õ¬à“ßµàÕ‡π◊ËÕß ¥—ß®–‡ÀÁπ‰¥â®“°
º≈°“√«‘®—¬¢Õßπ—¬π“ ‡µ‚¢Ã“√ (2542) ∑’Ë»÷°…“°“√ªØ‘∫—µ‘
ß“π√à«¡°—∫·æ∑¬å„π°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬µ“¡°“√√—∫√Ÿâ¢Õß
æ¬“∫“≈«‘™“™’æ„π‚√ßæ¬“∫“≈∑’Ë‡¢â“√à«¡·≈–‰¡à‡¢â“√à«¡
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈¢Õß
°√–∑√«ß “∏“√≥ ÿ¢  æ∫«à“ °“√ªØ‘∫—µ‘ß“π√à«¡°—∫·æ∑¬å
„π°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬µ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈«‘™“™’æ
„π‚√ßæ¬“∫“≈∑’Ë‡¢â“√à«¡‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈Õ¬Ÿà„π√–¥—∫¥’   Ÿß°«à“„π‚√ßæ¬“∫“≈
∑’Ë‰¡à‡¢â“√à«¡‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈
´÷ËßÕ¬Ÿà„π√–¥—∫æÕ„™â Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ ·≈–
 Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß≈—¥¥“«√√≥å ®√√¬“π–
(2543)  ∑’Ë»÷°…“°“√¥”‡π‘πß“πµ“¡≈—°…≥–¢ÕßÕß§å°“√
∑’Ë¡’ª√– ‘∑∏‘¿“æ¢Õß°≈ÿà¡ß“π°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈
 —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢ æ∫«à“ °“√¥”‡π‘πß“πµ“¡
≈—°…≥–¢ÕßÕß§å°“√∑’Ë¡’ª√– ‘∑∏‘¿“æ¢Õß°≈ÿà¡ß“π
æ¬“∫“≈„π‚√ßæ¬“∫“≈∑’Ë‡¢â“√à«¡‚§√ß°“√æ—≤π“·≈–
√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ´÷Ëß Ÿß
°«à“‚√ßæ¬“∫“≈∑’Ë‰¡à‡¢â“√à«¡‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚§√ß°“√Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ πÕ°®“°π’Èß“π
«‘®—¬¢Õßπ“√’√—µπå √Ÿªß“¡ (2542) ¬—ßæ∫«à“æ¬“∫“≈«‘™“™’æ
∑’ËªØ‘∫—µ‘ß“π„πÀÕºŸâªÉ«¬„π‚√ßæ¬“∫“≈¢Õß√—∞∑’Ë‡¢â“√à«¡
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈¡’°“√√—∫√Ÿâ
¥â“π°“√‡ √‘¡æ≈—ßÕ”π“® °“√‰¥â√—∫¢âÕ¡Ÿ≈ªÑÕπ°≈—∫
¥â“π§ÿ≥¿“æ∫√‘°“√ °“√„Àâ√“ß«—≈ «—≤π∏√√¡§ÿ≥¿“æ
∫√‘°“√ ·≈–§ÿ≥¿“æ∫√‘°“√  Õ¬Ÿà„π√–¥—∫ Ÿß

‡®â“Àπâ“∑’Ë∑’Ë¡’ª√– ∫°“√≥å„π°“√∑”ß“ππ“π¡’
 à«π√à«¡„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈
¡“°°«à“‡®â“Àπâ“∑’Ë∑’Ë¡’ª√– ∫°“√≥åπâÕ¬°«à“ ∑—Èßπ’È
‡æ√“–ª√– ∫°“√≥å„π°“√∑”ß“π∑”„Àâ∫ÿ§§≈‡°‘¥°“√
‡√’¬π√Ÿâ ‡¢â“„® ·≈–‡°‘¥∑—°…–„π°“√ªØ‘∫—µ‘ß“π ´÷Ëß®– àß
º≈∑”„Àâ¡’§«“¡ “¡“√∂„π°“√·°âªí≠À“µà“ßÊ ∑’Ë‡°‘¥¢÷Èπ
„π°“√ªØ‘∫—µ‘ß“π‰¥â¥’ ¥—ß‡™àπº≈°“√«‘®—¬¢Õß¢«—≠√“µ√’
‰™¬· ß (2543) ∑’Ëæ∫«à“æ¬“∫“≈«‘™“™’æ à«π„À≠à¡’
·√ß®Ÿß„®·≈–°“√¥”‡π‘πß“π„π‚§√ß°“√æ—≤π“·≈–
√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ·≈–
√–¬–‡«≈“„π°“√ªØ‘∫—µ‘ß“π¡’§«“¡ —¡æ—π∏å°—∫°“√

¥”‡π‘πß“π¢Õßæ¬“∫“≈«‘™“™’æ„π‚§√ß°“√  Õ¥§≈âÕß°—∫
°“√»÷°…“¢Õß¥≈‘°“  ‰µ√‰æ∫Ÿ≈¬å (2531, ∫∑§—¥¬àÕ) ∑’Ë
æ∫«à“ ª√– ∫°“√≥å„π°“√ªØ‘∫—µ‘ß“π¢Õßæ¬“∫“≈¡’§«“¡
 —¡æ—π∏å°—∫°“√∑”°‘®°√√¡°≈ÿà¡æ—≤π“§ÿ≥¿“æß“πÕ¬à“ß¡’
π—¬ ”§—≠∑“ß ∂‘µ‘

‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈∑’Ë¡’‡®µ§µ‘∑’Ë¥’µàÕ‚§√ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈¡’ à«π√à«¡„π
‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈¡“°°«à“
‡®â“Àπâ“∑’Ë∑’Ë¡’‡®µ§µ‘‰¡à¥’µàÕ‚§√ß°“√  Õ¥§≈âÕß°—∫°“√
»÷°…“¢Õßªí∑¡“ ¬‘È¡æß»å (2541) ∑’Ëæ∫«à“‡®µ§µ‘‡ªìπ
µ—«·ª√∑’Ë “¡“√∂∑”π“¬°“√¬Õ¡√—∫°“√∫√‘À“√§ÿ≥¿“æ
‚¥¬√«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈ ‘ßÀå∫ÿ√’  ‡™àπ‡¥’¬«°—∫º≈
°“√«‘®—¬¢Õß∫ÿ…√‘π∑√å ∑’µ’È (2543) ∑’Ëæ∫«à“ ‡®µ§µ‘¡’§«“¡
 —¡æ—π∏å∑“ß∫«°°—∫°“√¬Õ¡√—∫°“√ª√–°—π§ÿ≥¿“æ°“√
æ¬“∫“≈¢Õß‡®â“Àπâ“∑’Ë∑“ß°“√æ¬“∫“≈„π‚√ßæ¬“∫“≈
∑’Ë∑¥≈Õß„™â°√–∫«π°“√√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈‡¢µ
¿“§°≈“ß ∑’Ë‡ªìπ‡™àππ’È ‡æ√“–‡®µ§µ‘‡ªìπ ¿“æ§«“¡æ√âÕ¡
∑“ß®‘µ„®¢Õß∫ÿ§§≈  ∑’Ë∑”„Àâ∫ÿ§§≈æ√âÕ¡∑’Ë®–°√–∑” ‘Ëß„¥
 ‘ËßÀπ÷Ëß À√◊Õ‡ªìπµ—«°”Àπ¥·π«‚πâ¡¢Õß∫ÿ§§≈„π°“√∑’Ë®–
¡’ªØ‘°‘√‘¬“µÕ∫ πÕßµàÕ ‘Ëßπ—Èπ (Triandis, 1971, 2-3)
¥—ßπ—Èπ „π°“√∑”°‘®°√√¡°≈ÿà¡æ—≤π“§ÿ≥¿“æß“π §«√
®–µâÕß¥”‡π‘π°“√„Àâ‡®â“Àπâ“∑’Ë∑ÿ°§π„Àâ√—∫√Ÿâ·≈–µ√–Àπ—°
∂÷ß§ÿ≥§à“¢Õß°‘®°√√¡æ—≤π“§ÿ≥¿“æß“π·≈–‡°‘¥‡®µ§µ‘
∑’Ë¥’  ·≈–‡¡◊ËÕ‡°‘¥‡®µ§µ‘∑’Ë¥’µàÕ°“√∑”°‘®°√√¡°≈ÿà¡æ—≤π“
§ÿ≥¿“æ·≈â«°Á¬àÕ¡ àßº≈„Àâ‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈√à«¡
°—π∑”ß“π¥â«¬§«“¡‡ ’¬ ≈–Õÿ∑‘»·√ß°“¬·√ß„®„π°“√
æ—≤π“§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß

‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈∑’Ë¡’§«“¡§“¥À«—ß‡°’Ë¬«°—∫
º≈ª√–‚¬™πå∑’Ë®–‰¥â√—∫®“°‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈ Ÿß ¡’ à«π√à«¡„π‚§√ß°“√æ—≤π“
·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈¡“°°«à“‡®â“Àπâ“∑’Ë∑’Ë¡’
§«“¡§“¥À«—ßµàÕ‚§√ß°“√πâÕ¬°«à“  Õ¥§≈âÕß°—∫°“√
»÷°…“¢Õß«‘‰≈«√√≥ ·´àÀ«à“ (2542) ∑’Ëæ∫«à“ §«“¡
§“¥À«—ß‡°’Ë¬«°—∫ª√–‚¬™πå∑’Ë®–‰¥â√—∫  ‡ªìπªí®®—¬∑’Ë àßº≈µàÕ
°“√¡’ à«π√à«¡„π°“√¥”‡π‘πß“πÀ¡Ÿà∫â“π ÿ¢¿“æ¥’∂â«πÀπâ“
¢Õßª√–™“™π„π®—ßÀ«—¥π√“∏‘«“   πÕ°®“°π’È¬—ß Õ¥§≈âÕß
°—∫°“√»÷°…“¢ÕßÕ¥‘‡√° ‡√àß¡“π–«ß…å (2544) ∑’Ëæ∫«à“
§«“¡§“¥À«—ßª√–‚¬™πå‡ªìπªí®®—¬∑’Ë àßº≈µàÕ°“√ªØ‘∫—µ‘
µ“¡§”ª√–°“» ‘∑∏‘ºŸâªÉ«¬¢ÕßºŸâª√–°Õ∫«‘™“™’æ¥â“π

«. ß¢≈“π§√‘π∑√å ©∫—∫ —ß§¡»“ µ√å·≈–¡πÿ…¬»“ µ√å

ªï∑’Ë 11 ©∫—∫∑’Ë 1  ¡.§. - ¡’.§. 2548
°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“...

™π°æ√  ∫—« ÿ¢ ·≈–§≥–95



 ÿ¢¿“æ ∑’Ëº≈°“√«‘®—¬‡ªìπ‡™àππ’Èπà“®–‡ªìπ‡æ√“–‚¥¬
∏√√¡™“µ‘¢Õß¡πÿ…¬å°“√®–∑”ß“ππ—Èπ ®–µâÕß¡’ªí®®—¬
®Ÿß„®„Àâ‡°‘¥§«“¡™Õ∫·≈–Õ¬“°∑”ß“ππ—Èπ´÷Ëßªí®®—¬®Ÿß„®
¥—ß°≈à“« ‰¥â·°à °“√‡ÀÁπª√–‚¬™πå¢Õßß“ππ—Èπ  °“√µâÕß°“√
§«“¡ ”‡√Á® °“√‰¥â√—∫¬°¬àÕß §à“µÕ∫·∑π ·≈–‚Õ°“ 
∑’Ë®–‡®√‘≠‡µ‘∫‚µ à«π∫ÿ§§≈ ‡ªìπµâπ (Herzberg, 1959
Õâ“ß∂÷ß„π ¡¬» π“«’°“√, 2525, 187-188) ®÷ß∑”„Àâ
§«“¡§“¥À«—ßª√–‚¬™πå∑’Ë‰¥â√—∫ àßº≈µàÕ°“√‡¢â“√à«¡
°‘®°√√¡°“√æ—≤π“µà“ß Ê

3. ®“°º≈°“√«‘®—¬æ∫«à“ªí®®—¬°“√ π—∫ πÿπ∑’Ë àß
º≈µàÕ°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈„π‚§√ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ „π “¡®—ßÀ«—¥
™“¬·¥π¿“§„µâ ‰¥â·°à °“√ π—∫ πÿπ®“°ºŸâ√à«¡ß“π °“√
 π—∫ πÿπ°“√π‘‡∑»·≈–°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫‚§√ß°“√
·≈–°“√ π—∫ πÿπ∑√—æ¬“°√ ¡’§«“¡ “¡“√∂„π°“√
Õ∏‘∫“¬§«“¡·ª√ª√«π¢Õß°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë
‚√ßæ¬“∫“≈„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈‰¥â√âÕ¬≈– 32.80 ·ª≈§«“¡À¡“¬‰¥â«à“
‡®â“Àπâ“∑’Ë¢Õß‚√ßæ¬“∫“≈  „π “¡®—ßÀ«—¥™“¬·¥π¿“§„µâ
∑’Ë‰¥â√—∫°“√ π—∫ πÿπ®“°ºŸâ√à«¡ß“π ‰¥â√—∫°“√ π—∫ πÿπ
°“√π‘‡∑»·≈–°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫‚§√ß°“√ ·≈–‰¥â√—∫
°“√ π—∫ πÿπ∑√—æ¬“°√¡“° ®–¡’ à«π√à«¡„π‚§√ß°“√
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ Ÿß°«à“‡®â“Àπâ“∑’Ë
∑’Ë‰¥â√—∫°“√ π—∫ πÿπ¥—ß°≈à“«πâÕ¬°«à“

 Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß°“≠®π“  ∫ÿ≠√—°…“
(2540) ∑’Ëæ∫«à“ ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫°“√
¥”‡π‘π°“√§«∫§ÿ¡§ÿ≥¿“æ°“√æ¬“∫“≈„π™ÿ¡™π ¢Õß
‚√ßæ¬“∫“≈™ÿ¡™π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ §◊Õ °“√‰¥â√—∫
°“√ π—∫ πÿπ®“°ºŸâ√à«¡ß“π °“√‰¥â√—∫°“√ π—∫ πÿπ¥â“π
∑√—æ¬“°√  ·≈–°“√‰¥â√—∫°“√ π—∫ πÿπ¥â“π°“√π‘‡∑»ß“π
°“√‰¥â√—∫°“√ π—∫ πÿπ¥â“πΩñ°Õ∫√¡ Õ’°∑—Èß¬—ß Õ¥§≈âÕß
°—∫º≈°“√«‘®—¬¢Õß∫ÿ…√‘π∑√å  ∑’µ’È (2543)  ∑’Ëæ∫«à“ªí®®—¬
∑’Ë¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫°“√¬Õ¡√—∫°“√ª√–°—π
§ÿ≥¿“æ°“√æ¬“∫“≈§◊Õ ªí®®—¬¥â“π√–∫∫ —ß§¡ ‰¥â·°à
°“√‰¥â√—∫°“√ π—∫ πÿπ®“°ºŸâ√à«¡ß“π ‡™àπ‡¥’¬«°—∫πÿ √“
Õ“®≥√ß§å (2542) ∑’Ëæ∫«à“ °“√Ωñ°Õ∫√¡∑’Ë‡°’Ë¬«¢âÕß
°—∫§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈  ·≈–°“√ π—∫ πÿπ∑√—æ¬“°√
¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈„π
‚√ßæ¬“∫“≈™ÿ¡™π

∑—Èßπ’È‡æ√“–„π°“√¥”‡π‘πß“π‚§√ß°“√æ—≤π“·≈–
√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈π—Èπ¡ÿàß‡πâπ°“√∑”ß“π‡ªìπ∑’¡
∫ÿ§≈“°√„πÀπà«¬ß“π¡’°‘®°√√¡√à«¡°—π„π°“√æ—≤π“Õ¬à“ß
 ¡Ë”‡ ¡Õ‡æ◊ËÕ„Àâ∫√‘°“√Õ¬à“ß¡’§ÿ≥¿“æ  ·≈–∫∑∫“∑¢Õß
ºŸâ√à«¡∑’¡®–µâÕß¡’Àπâ“∑’Ë„Àâ°“√ π—∫ πÿπ·≈–™à«¬‡À≈◊Õ
°“√∫√‘À“√°‘®°√√¡§ÿ≥¿“æµà“ß Ê √à«¡¡◊Õ√à«¡„®„π°“√
·°â‰¢ªí≠À“„π°“√∑”ß“π √à«¡°—π∑”ß“π¥â«¬§«“¡‡ ’¬ ≈–
√à«¡¡◊Õ°—π„π°“√®—¥√–∫∫ß“π„Àâ‡°‘¥§«“¡§≈àÕßµ—«„π°“√
ªØ‘∫—µ‘ß“π „™â·π«§‘¥°“√®—¥°“√§ÿ≥¿“æ‚¥¬Õß§å√«¡‡ªìπ
°≈¬ÿ∑∏å„π°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√·≈–æ—≤π“√–∫∫
∫√‘°“√‚¥¬‡πâπ§«“¡æ÷ßæÕ„®¢ÕßºŸâ¡“√—∫∫√‘°“√‡ªìπÀ≈—°
§«“¡ ”‡√Á®¢Õßß“π®÷ß‡°‘¥®“°§«“¡√à«¡¡◊Õ°—π¢Õß ¡“™‘°
∑ÿ°§π πÕ°®“°π’È®–µâÕß¡’°“√Ωñ°Õ∫√¡·≈–°“√π‘‡∑»ß“π
‡æ◊ËÕ„Àâ ¡“™‘°¡’§«“¡√Ÿâ§«“¡‡¢â“„®„π√–∫∫ß“π  ‰¥â‡√’¬π√Ÿâ
·≈–¡’∑—°…– ¡’·π«§‘¥„π°“√æ—≤π“µπ‡Õß æ—≤π“
Àπà«¬ß“π „π°“√∑”ß“πæ—≤π“§ÿ≥¿“æ‚√ßæ¬“∫“≈  °“√
‰¥â√—∫°“√ π—∫ πÿπ∑√—æ¬“°√¡’§«“¡ ”§—≠‡™àπ°—π  ∑—Èßπ’È
‡æ√“–∑√—æ¬“°√ “¡“√∂‡Õ◊ÈÕÕ”π«¬§«“¡ –¥«°·≈–‡ªìπ
ª√–‚¬™πåµàÕ°“√ªØ‘∫—µ‘ß“π ‰¡à«à“®–‡ªìπ°“√ π—∫ πÿπ∑“ß
¥â“π ç∑√—æ¬“°√§πé §◊Õ °“√ π—∫ πÿπÕ—µ√“°”≈—ß∑’Ë‡æ’¬ßæÕ
„π°“√¥”‡π‘πß“π ç∑√—æ¬“°√∑ÿπé §◊Õ ß∫ª√–¡“≥
 π—∫ πÿπ°“√¥”‡π‘πß“π §«“¡§≈àÕßµ—«„π°“√‡∫‘°®à“¬
ß∫ª√–¡“≥„π°“√¥”‡π‘πß“π  ç∑√—æ¬“°√«‘∑¬“°“√é §◊Õ
Õÿª°√≥å ‡§√◊ËÕß¡◊Õ ‡Õ° “√ µ”√“§Ÿà¡◊Õ°“√ªØ‘∫—µ‘ß“π  ́ ÷Ëß
µâÕß¡’Õ¬à“ß‡æ’¬ßæÕ‡æ◊ËÕª√–‚¬™πå„π°“√¥”‡π‘πß“π (Hitt,
Michael A.R.Denis Middlemist, 1977 Õâ“ß∂÷ß„π
æ‘¡≈®√√¬å π“¡«—≤πå, 2526, 5-6)

4. ªí≠À“Õÿª √√§„π°“√¥”‡π‘π‚§√ß°“√æ—≤π“
·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ º≈°“√«‘®—¬ æ∫«à“
ªí≠À“Õÿª √√§ 3 Õ—π¥—∫·√° ‰¥â·°à ‡®â“Àπâ“∑’Ë‰¥â√—∫°“√
Õ∫√¡‰¡à‡æ’¬ßæÕ (√âÕ¬≈– 75.2) ¢“¥°“√ π—∫ πÿπ¥â“π
ß∫ª√–¡“≥„π°“√ªØ‘∫—µ‘ß“π (√âÕ¬≈– 70.0) ¢“¥§«“¡
µàÕ‡π◊ËÕß¢Õß°“√¥”‡π‘πß“π (√âÕ¬≈– 68.8)  Õ¥§≈âÕß
°—∫º≈°“√«‘®—¬¢Õßπß‡¬“«å æ√À¡®—π∑√å (2544) ∑’Ëæ∫
«à“  ªí≠À“Õÿª √√§„π°“√‡¢â“ Ÿà√–∫∫°“√√—∫√Õß§ÿ≥¿“æ
‚√ßæ¬“∫“≈ ¢Õß‚√ßæ¬“∫“≈∑—Ë«‰ª¿“§„µâ §◊Õ °“√
 π—∫ πÿπ¥â“πß∫ª√–¡“≥„π°“√¥”‡π‘πß“π‰¡à‡æ’¬ßæÕ
(√âÕ¬≈– 79.8) √Õß≈ß¡“‰¥â·°à ‡®â“Àπâ“∑’Ë¢“¥§«“¡√Ÿâ
§«“¡‡¢â“„®„π·π«§‘¥·≈–À≈—°°“√¥”‡π‘πß“π (√âÕ¬≈–
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78.6) ‡™àπ‡¥’¬«°—∫º≈°“√«‘®—¬¢Õß«√√≥¥’  »ÿ¿«ß»“ππ∑å
(2543) ∑’Ëæ∫«à“ ªí≠À“Õÿª √√§¢Õß°“√æ—≤π“§ÿ≥¿“æ
∫√‘°“√„π‚√ßæ¬“∫“≈»Ÿπ¬å·≈–‚√ßæ¬“∫“≈∑—Ë«‰ª¢Õß
°√–∑√«ß “∏“√≥ ÿ¢ §◊Õ ªí≠À“¥â“π∑√—æ¬“°√·≈–°“√
®—¥°“√ ‡™àπ °“√¢“¥§«“¡√Ÿâ·≈–∑—»π§µ‘∑’Ë¥’µàÕ°“√æ—≤π“
§ÿ≥¿“æ πÕ°®“°π’È ¬—ßæ∫ªí≠À“Õÿª √√§≈—°…≥–‡¥’¬«
°—π„π°“√¥”‡π‘π°“√æ—≤π“§ÿ≥¿“æ‚√ßæ¬“∫“≈™ÿ¡™π
‰¥â·°à ∫ÿ§≈“°√‰¥â√—∫°“√Ωñ°Õ∫√¡‰¡à‡æ’¬ßæÕ ¢“¥§«“¡
µàÕ‡π◊ËÕß„π°“√æ—≤π“§ÿ≥¿“æ  ¢“¥°“√¡’ à«π√à«¡¢Õß
‡®â“Àπâ“∑’Ë∑ÿ°√–¥—∫ ‡®â“Àπâ“∑’Ë à«π„À≠à¬—ß‰¡à‡¢â“„®‡√◊ËÕß
°“√æ—≤π“§ÿ≥¿“æ∑’Ë¥’æÕ √«¡∂÷ß°“√∂à“¬∑Õ¥π‚¬∫“¬
°“√æ—≤π“§ÿ≥¿“æ ŸàºŸâªØ‘∫—µ‘‰¡à¡’ª√– ‘∑∏‘¿“æ‡∑à“∑’Ë§«√
(æ—≥≥‘¿“ ™◊Ëπ°≈‘Ëπ∏Ÿª, 2544) ªí≠À“¥—ß°≈à“«· ¥ß„Àâ
‡ÀÁπ«à“°“√æ—≤π“§ÿ≥¿“æ¢Õß‚√ßæ¬“∫“≈®–∑”„Àâ‡°‘¥
§«“¡¬—Ëß¬◊π‰¥âµàÕ‰ª„πÕπ“§µπ—Èπ ®–µâÕß‡πâπ°“√æ—≤π“
§π‡ªìπ ”§—≠

¢âÕ‡ πÕ·π–
‡æ◊ËÕ àß‡ √‘¡°“√¡’ à«π√à«¡¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈

„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈„Àâ Ÿß¢÷Èπ
ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π–¥—ßπ’È

1. ºŸâ∫√‘À“√§«√°”Àπ¥π‚¬∫“¬°“√¥”‡π‘πß“π
æ—≤π“§ÿ≥¿“æ„Àâ™—¥‡®π ‡πâπ°“√¡’ à«π√à«¡ ∑∫∑«π
·π«§‘¥ ·≈–À≈—°°“√„π°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√„Àâ·°à
‡®â“Àπâ“∑’Ë∑ÿ°√–¥—∫®—¥Õ∫√¡„Àâ§«“¡√Ÿâ·°à‡®â“Àπâ“∑’ËÕ¬à“ß
∑—Ë«∂÷ß·≈–µàÕ‡π◊ËÕß

2. „π°“√®—¥Õ∫√¡ §«√ª√—∫‡π◊ÈÕÀ“ À√◊Õ«‘∏’°“√
„Àâ§«“¡√Ÿâ  ∑’Ë Õ¥§≈âÕß°—∫æ◊Èπ∞“π¢Õß‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈
°≈ÿà¡µà“ß Ê ‡æ◊ËÕ„Àâ‡¢â“„®ßà“¬

3. ‡ªî¥‚Õ°“ „Àâ‡®â“Àπâ“∑’Ë‰¥â¡’‚Õ°“ · ¥ß§«“¡
§‘¥‡ÀÁπÕ¬à“ßÕ‘ √–  ®—¥µ—Èß§≥–°√√¡°“√À√◊Õ»Ÿπ¬åª√÷°…“
‡æ◊ËÕ„Àâ “¡“√∂„Àâ§”ª√÷°…“ ·≈–·π–π”‡√◊ËÕß°“√æ—≤π“
§ÿ≥¿“æ„Àâ·°àΩÉ“¬µà“ß Ê ‰¥â

4. ®—¥„Àâ¡’ºŸâª√– “πß“π§ÿ≥¿“æ∑”Àπâ“∑’Ë
ª√– “πß“π·≈– √â“ß§«“¡‡¢â“„®√à«¡°—π√–À«à“ßºŸâ∫√‘À“√
√–¥—∫µà“ß Ê ·≈–‡®â“Àπâ“∑’ËºŸâªØ‘∫—µ‘ √«¡∂÷ß°“√µ‘¥µ“¡
·≈–„Àâ§”·π–π”°“√¥”‡π‘πß“π‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈·°à‡®â“Àπâ“∑’Ë„π‚√ßæ¬“∫“≈

    5. ¥â“π°“√ π—∫ πÿπ®“°Àπà«¬ß“π ºŸâ∫√‘À“√§«√

„Àâ°“√ π—∫ πÿπ‚¥¬®—¥ √√ß∫ª√–¡“≥ ®—¥ √√«— ¥ÿ
Õÿª°√≥å ®—¥√–∫∫¢âÕ¡Ÿ≈¢à“« “√‡°’Ë¬«°—∫°“√æ—≤π“§ÿ≥¿“æ
®—¥ √√∫ÿ§≈“°√∑’Ë√—∫º‘¥™Õ∫ √«¡∂÷ß √â“ß¢«—≠ °”≈—ß„®
„π°“√ªØ‘∫—µ‘ß“π

6. §«√ àß‡ √‘¡„Àâ¡’°“√π‘‡∑»ß“πÕ¬à“ß ¡Ë”‡ ¡Õ
¿“¬„π‚√ßæ¬“∫“≈‚¥¬®—¥„Àâ∑’¡ºŸâª√– “πß“π§ÿ≥¿“æ
π‘‡∑»ß“π·°àÀπà«¬ß“πµà“ß Ê „π‚√ßæ¬“∫“≈ ·≈–°”Àπ¥
„Àâ°“√π‘‡∑»ß“π·≈–°“√®—¥Ωñ°Õ∫√¡‡°’Ë¬«°—∫‚§√ß°“√Õ¬Ÿà
„π·ºπªØ‘∫—µ‘ª√–®”ªï¢Õß‚√ßæ¬“∫“≈

7.  àß‡ √‘¡°“√∑”ß“π‡ªìπ∑’¡ °“√ π—∫ πÿπ °“√
√à«¡ª√–™ÿ¡Õ∫√¡ —¡¡π“‡æ◊ËÕæ—≤π“»—°¬¿“æ„π°“√
¥”‡π‘πß“πæ—≤π“§ÿ≥¿“æ„π√–¥—∫ªØ‘∫—µ‘   àß‡ √‘¡„Àâ‡°‘¥
§«“¡√à«¡¡◊Õ„π°“√æ—≤π“√–∫∫ß“π¡’°“√ª√– “πß“π
√–À«à“ßÀπà«¬ß“π

8. πÕ°®“°ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß‡®â“Àπâ“∑’Ë
·≈–ªí®®—¬°“√ π—∫ πÿπ¥â“πµà“ß Ê µ“¡∑’Ë‰¥â»÷°…“·≈â«
π—Èπ §«√»÷°…“ªí®®—¬Õ◊Ëπ Ê ∑’Ëπà“®– àßº≈µàÕ°“√¡’ à«π√à«¡
„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈„Àâ
§√Õ∫§≈ÿ¡¬‘Ëß¢÷Èπ ‰¥â·°à ¿“«–ºŸâπ” °“√æ—≤π“°√–∫«π°“√
‡√’¬π√Ÿâ ·≈–∫√√¬“°“»Õß§å°“√¢Õß‚√ßæ¬“∫“≈

‡Õ° “√Õâ“ßÕ‘ß
°“≠®π“  ∫ÿ≠√—°…“. (2540). §«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬

§—¥ √√°—∫°“√¥”‡π‘π°“√§«∫§ÿ¡§ÿ≥¿“æ °“√
æ¬“∫“≈„π™ÿ¡™π ΩÉ“¬ àß‡ √‘¡ ÿ¢¿“æ ‚√ßæ¬“∫“≈
™ÿ¡™π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ. «‘∑¬“π‘æπ∏å
ª√‘≠≠“«‘∑¬“»“ µ√¡À“∫—≥±‘µ  “¢“«‘™“
æ¬“∫“≈ “∏“√≥ ÿ¢∫—≥±‘µ«‘∑¬“≈—¬, ¡À“«‘∑¬“≈—¬
¡À‘¥≈ ( ”‡π“)

¢«—≠√“µ√’  ‰™¬· ß. (2543).  §«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬
 à«π∫ÿ§§≈·≈–·√ß®Ÿß„®°—∫°“√¥”‡π‘πß“π¢Õß
æ¬“∫“≈«‘™“™’æ„π‚§√ß°“√æ—≤π“·≈–√—∫√Õß
§ÿ≥¿“æ‚√ßæ¬“∫“≈ ‚√ßæ¬“∫“≈ ¡‡¥Á®æ√–¬ÿæ√“™
„π‡¢µ¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ. (´’¥’-√Õ¡).
«‘∑¬“π‘æπ∏åª√‘≠≠“æ¬“∫“≈»“ µ√¡À“∫—≥±‘µ
 “¢“«‘™“°“√∫√‘À“√°“√æ¬“∫“≈, ¡À“«‘∑¬“≈—¬
¢Õπ·°àπ.  “√– —ß‡¢ª®“°∞“π¢âÕ¡Ÿ≈«‘∑¬“π‘æπ∏å‰∑¬
√ÿàπ 2.42.

®‘√ÿµ¡å  »√’√—µπ∫—≈≈å. (2543). ª√– ∫°“√≥å°“√√—∫√Õß§ÿ≥¿“æ
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