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Abstract

The research aimed to study the students’ satisfaction with medical care services at the
Songklanakarind Hospital and their need of medical care services. The samples consisted of 1,899
students of Prince of Songkla University, Hat Yai campus, A questionnaire was used in collecting the
data; percentages, means, t-test, F-test and Scheffe’s were used in data analysis.

It was found that students enrolled in the health insurance project (30 baht health scheme) and
the university’s health insurance project were moderately satisfied with the medical care service. They
were more satisfied with the university’s health insurance program than the health insurance program.
The students’ needs of medical care services of the health insurance program, the university’s health
insurance program, and the combined program were not significantly different. With respect to accident
insurance, students needed to purchase insurance that covered both accident care fees and compensation
rather than only compensation.

Keywords: medical care services, Prince of Songkla University, satisfaction, Songklanakarind
Hospital, 30 baht health scheme
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X S.D. X S.D. t-test
ANTLINTT 2.84 0.61 2.87 0.64 1.35
AIINWINGILE 3.12 0.65 3.15 0.66 1.35
UAH 3.01 0.77 3.09 0.73 3.66*
U 3.00 0.58 3.03 0.57 2.05*
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