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Abstract

The objective of this study was to determine the impact of job characteristics on job satisfaction
among the personnel at the Prince of Songkla University. The subjects were 1008 personnel selected by
stratified random sampling. Six hundred and three subjects completed the questionnaires. Response rate
was 57.59%. The instrument was the questionnaires translated from the Job Diagnostics Survey of
Hackman and Oldham. Using Multiple regression analysis, t-test, F-test and tukeys test for pairwise
comparison were used to analyze the data. The results revealed that:

1. SKkill variety, task identity and task significance significantly explained the variance of job

meaningfulness (R* = 0.167)

2. Autonomy significantly explained the variance of job responsibility (R* = 0.038). However,

the explained variance was low.

3. Feedback from job significantly explained the variance of knowledge of the result (R® = 0.235).

4. Job meaningfulness and knowledge of the result significantly explained the variance of job

satisfaction (R® = 0.212).
5. Job responsibility was not a significant predictor of job satisfaction.
Intervention to increase job satisfaction should regard job characteristics identified as significant

predictors in this study as an important target.
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