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Parents' Expectation of the Quality
of the Demonstration School, Prince of Songkla University

Auratip Arayasongsal-<1
Abstract

The purposes of this research were as follows 1) to study parents’ expectation
‘towards the quality of the school before their children entered the demonstration school, Prince
of Songkla University, 2) to study parents’ opinion concermning the quality of the school in the
actual situation of the school after their children studied in the school, 3) to compare parents’
expectation towards the quality of the school and parents’ opinion conceming the quality of the
school in the ‘actual situation in leaming-teaching personnel category, student activities
category, maintenance and materials category, service management category and the
relationship between the échool and parents.

The questionnaires concerning parents’ expectation and parents’ opinion towards the
quality of the school were constructed, developed and sent to 159 parents of students in the
1993 academic year. The data was analyzed to find frequency, percentage, mean, standard
deviation and t-test.

The results were : 1) the degree of parents’ expectation conceming the quality of the
school was high; 2) the degree of parents’ opinion conceming the quality in the actual s'ituation
of the school was high in learning-teaching personnel category and student activities category,
while that of the fnaintenance and materials category, service management category and the
relationship between the school and parents were in the medium level; 3) the significant
differences were found between parents’ expectation towards the quality of the schoo and
parents’ opinion concerning the actua situation of the school at the level of 0.01

Key Words : Expectation, Opinion, Quality of the school, Parents, The Demonstration School,
Prince of Songkla University.

' M.E. (Educational Research and Evaluation) ; Department of the Demonstration school, Faculty of Education
Prince of Songkla University
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