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The purpose of this research was to study the 0n
relationship between perceived stress of the .
audiences and the following factors; the audiences’
L . . 6.A.
demography, viewing behavior, content perception,
2556

perception on program format, and attitude toward
modulators and participants. This research was
conducted using both quantitative and qualitative
approaches. The major approach was quantitative
conducted by collecting 410 Bangkok residents
using multistage random sampling. Descriptive
statistics and Inferential statistics were applied to
analyze the data. The qualitative analysis was
a supplementary study to support the quantitative
analysis by using in-depth interviews with 19
of Bangkok residents, selected purposively and
divided into 3 groups; 1) women group 2) interested
in health care and 3) general public. The data were
analyzed using analysis induction, and reported by



Tunsganmnlnsiiadfiunnuaian . | 01 WHAUE

descriptive data. In hypothesis test, the study found

that some factors emerges as significant at 0.05 level

with the proposed hypothesis. Those factors were

age, occupations, viewing programs and viewing
characteristics, and attitude toward patients as
participants. Most of other factors showed no

significant relationship with stress level at the 0.05

significance. The in-depth interview with 3 groups

of respondents indicated that program contents,

program formats, and television modulators did not

cause stress due to the fact that television programs

provide knowledge and help audiences understand

health care issues. In addition, the program formats

were obviously found to facilitate the understanding

240 of health care issues and alleviate stress level.
The medical doctors as modulators established
Vol. 19 creditability while the lay modulators created

No. 4 entertainment for the programs.
Oct.
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* This article was rewritten from the research report in “Health
Care Television Program and Stress of People in Bangkok”

which was funded by Bangkok University
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