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Abstract

The objective of this research is to develop a web site of the Arts and Cultural Center at Prince of Songkla
University (PSU), Hatyai Campus. The web site was developed to be used as database in public relations and
marketing through the process of research and development as well as investigation of users’ satisfaction. The
population in the research includes students of PSU, Hatyai Campus and general users. Forty-two samples were
selected by Stratified Random Sampling method. The samples were divided into three, nine and thirty for one-
by-one, sub-group and field experiments, respectively. The research instruments include forms for evaluation
of the web site and a questionnaire for users’ satisfaction. The obtained result was tested for content validity
and reliability. The reliability was obtained from 0.71 to 0.81. Regarding the development of the web site,
related documents were profoundly reviewed in order to create the pattern of the web site, which later was
examined and improved by specialists in arts and culture. After the development of the web site according to
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the aforementioned procedures was completed, it showed that most users had high satisfaction (mean = 4.27)
and the evaluation of the web site was in good level (mean = 4.03). Regarding the evaluation of the web site, we
considered web design, web content, relation of web content, and graphic design, which had the mean results of
4.05,4.02, 4.09 and 3.97, respectively. The results were completely in accordance with criteria required for the
research aims.
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