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Abstract

An automated library system is a very crucial information system for today’s libraries as it
increases efficiency in library work and facilitates library service. Most academic libraries in Thailand have
to rely on overseas library automation systems, despite the high costs, because of their standard and
convenience. Prince of Songkla University (PSU), which has five campuses, therefore, seeks to develop
its own library automation system to reduce dependence upon overseas products. This article gives an
account of the author’s involvement and experiences in the system development. It explains how the PSU
library system has evolved from a manual system to the current system, ALIST--Automated Library
System for Thai Higher Education Institutes. The concept of selt-reliance, strategies used to overcome
obstacles, and key success factors in developing ALIST are also highlighted.
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