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Abstract

This research aimed to examine basic information in using circulation services and compare
levels of the library users’ satisfaction in using circulation services and to collect suggestions for circulation
services improvement and development. The sample were 378 lecturers, undergraduate students and
graduate students, Prince of Songkla University, Pattani Campus. The research instrument was a
questionnaire. The data were analyzed using frequency, percentage, arithmetic mean, standard deviation and
F-test. The findings revealed that 1) Most of users were undergraduate students, frequency of using library
was 5 times/week, peak time of using the library was 12.00-16.30 p.m.. The users knew about circulation
and concerning services the most in book circulation service and they knew about the circulation services
regulations the most in the amount of books, periodicals and audio-visuals for loan. The book circulation
service was the most users satisfaction among ten services of circulation and concerning services. 2) The
overall library users’ satisfaction in using the circulation services were at moderate level. The most satisfied
service was the circulation staffs. In comparison, the different status of library users’ satisfaction; the
results were at .01 level of statistically significance. 3) The library users’ suggestions for the service
improvement and development were in 3 main aspects : the circulation and concerning services, the
circulation services regulations and the circulation staffs.
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