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Abstract

The objective of this study was to find the solutions in order to give professional supports for multidisciplinary
teams to intervene child abused and neglected assigned to children welfare residences in Thailand. The study
samples consisted of 2 groups. The first group included 111 social workers, psychologists, child protective
officers, and child caregivers from 46 children’s welfare residences throughout Thailand. The other included
14 academics and experts in social work, psychology and child development. Qualitative data was collected
through 5 focus-groups, and was analyzed for content. The result showed that the abused and neglected children’s
intervention process is comprised of 6 stages: social investigation, assessment, case conference, treatments,
family unification, and follow-up. The professional supports were the following: firstly, the academic curriculums
should focus on theory as well as practicum and attractive appearance. Secondly, licenses are confirmed to
standardize performance. Thirdly, the law which protects workers from being sued needs to be better defined.
Fourthly, supervision and consultation on private issues and working system are necessary. Fifthly, the annual
professions conference for sharing their experiences and problems. Sixthly, a professional development system
should exist that each worker can attend at least once a year. Seventhly, adequate manpower of all professions
should increase. Finally, it should have professional security, progress, promotion, and mental health caring
system.

Keywords: child abused and neglected, children welfare residence, intervention, multidisciplinary team,
professional supports
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