RESEARCH ARTICLE

Analysis of Information Qualifications in Job Advertisements
Published in Newspapers

Krittiya Phlangwan', Chutima Sacchanand’ and Lampang Manmart’

'MLA. (Information Science), Plan and Policy analyst,

Faculty of Public Health, Khon Kaen University

E-mail: pkrittiya@hotmail.com

ZE.d.D., Professor,

School of Liberal Arts, Sukhothai Thommathirat Open University
*Ph.D. (Communication - Information Studies), Associate Professor,

Faculty of Humanities and Social Sciences, Khon Kaen University

Abstract

The purpose of this research was to analyze job positions and organizations that needed personnel
qualified in the field of information, and to analyze the information qualifications in the job positions that the
organizations required. The sample consisted of 8 Thai newspapers: Matichon, The Nation, Bangkok Post,
Manager Daily, Krungthep Turakij, Thansettakij, Laeng Ngan, and Ngan Wan Nee. The job vacancy
advertisements were studied in a total of 5,392 issues of the 8 publications from 2002-2004. The research tool was
a content analysis worksheet. The data were analyzed using percentages. The major findings were: The
newspaper with the most job advertisements was Matichon. The most job position required information
qualifications was applied information qualifications, the rest was direct information qualifications position. The
majority of the agencies looking for workers with information qualifications were private sector organizations. Of
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these were businesses, mainly publishing businesses and electronics components manufacturers. The main
information qualification the employers wanted was information management skills, including production, storage,
retrieval, services and dissemination, conversion and maintenance of documents information. All of the employers
seeking workers for jobs directly related to information needed people with information storage skills and
document production.
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