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Abstract

Vocational rehabilitation is one measure to support people with disabilities. By being employed, they can
improve their quality of life, live independently from their families, and contribute to society. According to
many research works, empowerment is assumed to have a direct relationship with increasing quality of life.
The research on which this article is based aimed at providing the first qualitative exploration in Thailand of
the connection between vocational rehabilitation, empowerment, and quality of life. Two vocational rehabilitation
training centers, one public and one private, were studied. This article presents that part of the research, which
used a western conceptual framework for evaluating the courses offered by these training centers in order to
assess in how far they supported the empowerment of people with disabilities. It was found that the vocational
training services did not seem to be very supportive of empowerment. Rather, the centers provided more charity-
based services containing disempowering elements. Interestingly, graduates from these courses did feel that
they were empowered. While Thai vocational rehabilitation training perhaps does not produce western-style
empowered service consumers, it does tend to increase the quality of life of people with disabilities. Yet, it
could improve further if such services adopted a more empowering approach in their course offerings.

Keywords: consumer - directed service, empowerment, people with disabilities, quality of life, rehabilitation
training
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