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Abstract

The purposes of this study were to investigate relationships between personality traits and counterproductive
work behavior, and to examine the predictive power of each facet of personality traits on counterproductive
work behavior. The sample consisted of 1,933 persons working in government offices and private companies in
the upper north region of Thailand. The research instruments were a counterproductive work behavior scale,
the NEO Five-Factor Inventory (Form S), and a demographic data sheet. The research found that all five facets
of personality traits were significantly related to counterproductive work behavior. That is, agreeableness,
conscientiousness, openness to experience, and extraversion were negatively related to counterproductive work
behavior, while neuroticism positively related to counterproductive work behavior. The three facets of personality
traits that jointly predicted counterproductive work behavior were agreeableness, conscientiousness, and openness
to experience. That is, persons with high levels of agreeableness, conscientiousness, and openness to experience
showed a lower level of counterproductive work behavior than those with low levels of these traits.
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