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Abstract

This study aimed to explain the underlying patterns in the inter-correlation among business
strategies implemented by companies that offer installment payment to their customers. Survey research
with 400 consumers in Chonburi province was conducted to identify business strategies into factors. Results
indicated that the most important strategies for consumers were low interest, convenience in payment
venue, variety in payment spots, no third person guarantee and quick service. The analysis also revealed 6
factors namely; convenience and image of payment spot, special offer from purchasing, installment
condition, service and information provided by salesperson, access to information, and variety in channel of
purchasing. This research study confirmed that company that aimed to increase its sale volume by using
installment strategy should focus on three major factors: sale, customer and convenience. These three
factors, in conjunction with various strategies, would lead to success in business.
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