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Abstract

This research aimed to study the search strategies and problems encountered by Prince of Songkla Univer-
sity students in the use of web based information. Questionnaires and focus group studies were used to analyse
student opinions and recommendations regarding the use of web based information using the variables; gender, year
of study , faculty of study, and experience in web searching. The sample consisted of 361 undergraduates from the
Prince of Songkla University Pattani Campus. Data analysis indicated that the most frequent method of seeking
information regarding sources of web based information was enquires to University librarians. When seeking web
based information individually, students preferred to use blanket searches, have search results appear in the Thai
language and examine only 10 search results. Students required search engines to provide comprehensive and up to
date information and to include a help function. The main problems associated with web based searching were
limited knowledge regarding web resources and how to search. Students’ opinions regarding web based information
was, overall, positive. There was no statistically significant difference regarding student opinions on web based
information and the variables gender and faculty of study. There was, however, a statistically significant difference
between the students’ year of study, experience on web searching and opinions on web based information at the
levels of 0.05 and 0.001, respectively.
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