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Abstract

This research was intended 1) to study information needs, information seeking and the purposes of busi-
ness information uses by industrial firms in 14 southern provinces, 2) to compare the business information needs and
information seeking of industrial firms categorized by size and type of industries, 3) to study the problems involving
business information seeking encountered by these industrial firms. 371 questionnaires were sent out, 180 question-
naires were completed by executives or executive representatives of the industrial firms. It was found that 1) The
needs of business information by the medium and large industrial firms were not different. However, the large
industrial firms significantly needed more information on stock markets than those of medium firms at .05 level.
Sources of information seeking, the search resulted and information utilization by these industrial firms were not
different. 2) Certain information needs, certain clusters of information sources and certain information items used by
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the industrial firms from 4 types of industries were significantly different at .01 and .05 level. However, the informa-
tion utilization by these industrial firms were not different. As regards the problems involving business information
seeking, the industrial firms viewed that the information acquired could not meet their needs: it was incomplete,
inaccurate, dated and not in the proper form for use. Besides, business information sources were scarce.
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