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Abstract

This research aimed to propose an appropriate model of help system that met the needs of the INNOPAC
users in the academic libraries under the Office of the Higher Education Commission, Ministry of Education. Eight
features of the INNOPAC help system were first investigated; a survey of the user needs of the help system as well
as their opinions on the eight help system features were then undertaken. Percentages coupled with data interpreta-
tion were used in this analysis.

It was found that the preferable INNOPAC help system should have the following features: 1) Access to
help system should appear on every window, in an easily noticeable position, with easily understood instructions.
Help information should also accompany each search command. 2) The designed system should be able to display
lists of various help topics. 3) Help topics should be listed in the form of a menu in accordance with the OPAC
structure. 4) Help information should be displayed under each specific help topic, being complete within one window. 5)
In all forms of help, emphasis is on informing the users of the structure of command functions. An example of each
search command, together with instructions of how to use it, should be given; online OPAC tutorial should also be
provided. 6) Explanations should be in the form of an imperative sentence with concision, precision and consistency
for all forms of help. 7) A menu of all relevant help topics should be displayed on the same window that displayed
help information. And 8) the designed help system window should appear outside the current OPAC window.
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