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Abstract

This research aimed 1) to study the perception and participation in the quality assurance program by the
personnel in the Department of Pathology, 2) to compare the perception of these personnel, 3) to investigate the
relationship between the personnel’s sex, age, educational attainment, work experience, personnel category and their
participation in the quality assurance activities, and 4) to identify problems and obstacles pertaining to the quality
assurance program. The samples were 143 personnel in the Department of Pathology, Faculty of Medicine, Prince
of Songkla University. A questionnaire was used in collecting the data.

It was found that the personnel’s perception of the quality assurance program was at a high level. Their
participation in the quality assurance activities was at a moderate level and related significantly to their category.
Personnel of different categories perceived of the quality assurance program differently. Problems and obstacles
pertaining to the quality assurance program included overloading of routine work, tension and inability to participate
fully and continually in the quality assurance activities due to time constraint.
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