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Abstract

The objectives of this research were to investigate and compare Prince of Songkla University supporting
staffs’ for support in their procedures to attain specialist positions. The data were analyzed by using percentage,
means, the t-test and one-way ANOVA. The results revealed that the overall and specific problems faced by Lines
B and Line C, supporting staffs were at a moderate level, and that the level of their needs for support was high. In
comparison, the supporting stafffs of different lines differed in their problems regarding work characteristics, evaluation
criteria and methods used by the university committee. Besides the above problems, those with different educational
backgrounds faced different problems, personal factors, and working environment. The staffs of different genders
had different problems about the evaluation criteria and methods used by the university subcommittee, and had
different needs for support.

Keywords: expert position, Line B and Line C supporting staffs, needs for support promotion,
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