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Abstract

This study aimed to compare the differences between the attitudes of the executives and the contract
employees towards the management of Prince of Songkla University’s contract employees. There were five
aspects of comparison: recruitment and employment, employee appraisal, development, pay rate and fringe
benefit, and the termination of employment contract. The data were analysed using frequency, means, t-test,
and One way ANOVA.

The results of the study were (1) the contract employees very strongly and strongly agreed with
recruitment and employment, employee appraisal, and development. They moderately and strongly agreed with
the pay rate and fringe benefit, and the termination of the employment contract. (2) The executives strongly and
very strongly agreed with all five aspects. (3) The comparison of the attitudes showed that (3.1) there was a
significant difference among the attitudes of contract employees who had a different position, educational
background, and pay rate with regard to the pay rate and fringe benefit. (3.2) There was a significant difference
among the attitudes of the executives who worked in different faculty/department with regard to the recruitment
and employment. Furthermore, the executives holding different positions showed significant differences in their
attitudes towards the pay rate and fringe benefit. (3.3) The attitude of contract employees and the executives
were significantly different in all five aspects.
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