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Abstract

The purpose of this research was to survey the library use of undergraduates at Prince of Songkla
University, Pattani Campus, their objectives in using the library, the types of resources used as well as
the methods and problems in retrieving library resources, so that suggestions for improvement in the
acquisition process of library resources, and solutions to library patrons’ problems could be made.
Questionnaires were administered to 200 undergraduates who enrolled in the course: 421-101 Use of
Libraries and Study Skills, randomly selected from the Faculty of Science and Technology, the Faculty
of Humanities and Social Sciences, The Facuity of Education, and the College of Islamic Studies. 92.5%
of the completed questionnaires were returned. Percentages were used in data analysis.

The findings were as follows:

1. The majority of the respondents or 64.9% were female. 72.4% were 20 years old or older.
27.1% were students from the College of Islamic Studies, and 29.7% were sophomores.

2. The majority of students used the library almost every day. Most of them were 20 years old
or older and were sophomores in the Faculty of Education and College of Islamic Studies. Their most
favorite time for library use was during class recess; the time spent there was at a moderate level. Most
students recognized the library as significant to their studies, at a high level.
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3. Most students came to the library to read textbooks or books in general. Others came to the
library to read journals, magazines and newspapers, to review lessons as well as to do class assignments.
Most students acquired knowledge of library use from the course 421-101 (Use of Libraries and Study
Skills). Others acquired library skills from their former schools, and through information provided by
the library staff.

4. Most students searched and retrieved information needed from the database resources avail-
able at the library, and from catalog cards. Students’ access to resources was at a high level.

5. Library resources most used by students were books and textbooks in general. Others were
newspapers and magazines, respectively. Microfiches were least used.

6. The problems found included those related to library resources, library staff, services, build-
ings and facilities, and library public relations.
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