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Abstract

This research aimed to survey the needs of the public and their attitudes toward the offering of
refresher courses and a continuing education program in Library and Information Science so that a 2-
year continuing education program in Library and Information Science may be set up to meet such needs.
The samples under this study were librarians and staff practitioners in 161 libraries under government
agencies in 14 provinces of South Thailand. Two sets of questionnaires were mailed to all 161-target
libraries. The turnout of the first set of returned questionnaires was 88 percent and of the second 77.7
percent. Data was analyzed by using percentage, arithmetic mean and standard deviation.

The research findings are as follows: '

1. The majority or 83.8 percent of the respondents were females, with the age range of 31-40 years
accounting for 60 percent. Those with a bachelor degree in library science accounted for 70 percent. With
working experience ranging from 11 to 15 year of 33.8 percent and S5 percent of them have held a job
position of library officers or library staff. 48.8 percent were satisfied with their job at a high level.
The majority of 86.3 percent had no opportunities for further study in library science higher than their
bachelor degree. Their taking part in professional activities, be they short course training, research,
professional workshops, seminars and conferences was at a moderate level.

2. Concerning opinions on continuing education and its provision, all respondents regardless of
their sex, age, education attainment, work experience and job position most strongly agreed that conti-
nuing education is essential to staff development and directly affects their academic and professional
progress and in turn enhances their own capacity.
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3. Regarding the knowledge and field of study classified by sex, age, education attainment, work
experience and current job position, it was found library practitioners required a type of knowledge on
information technology for data storage and services ranging from a high to a highest level. Top priorities
of the knowledge to take courses in include knowledge and practical skills in utilizing various types of
information technology in library system and library networks, varying types of working automation for
library and information centers, library services and information systems as well as management in-
formation system (MIS). The knowledge to gain the least at a moderate level was the analytic study of
Library of Congress Classification.

Recommendations given by respondents include the following: There should be workshops,
seminar or training in library science on practical knowledge and "state of the art" topics for those library
staff who find in need for it. Library administrators and related superiors should encourage library staff
to take part in some professional training so that their knowledge gained will be beneficial and help en-
hance their regular working efficiency. In addition, the educational institutes offering library science
programs and other institutes involved should cooperate in providing more continuing education oppor-
tunities for those who would like to further their education higher in the prospective field of library
science,

Keywords : library and information science — continuing education,
continuing education - southern Thailand, library personnel
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