Perception and Participation of Supporting Staff,

Administrative Staff and Employees of the
Faculty of Medicine, Prince of Songkla University
Towards the Faculty’s Policy of the 5Ss Activities

Ampha Arpronthip

M.P.A. (Public Administration), Execute Official

Administrative Officer, Department of Obstetrics-Gynaecology, Faculty of Medicine,
Prince of Songkla University

E-mail: aampha@ratree.psu.ac.th

Abstract

This study aimed to (1) investigate perception and participation of supporting staff, administrative staff
and employees of the Faculty of Medicine, Prince of Songkla University towards the faculty’s Policy on 5Ss
Activities; (2) compare the perceptions and participations of these groups of faculty staff; and (3) identify
problems and drawbacks of the 5Ss Activities and participations.

The samples of the study were supporting staff, administrative staff and employees of Faculty of
Medicine. 560 were selected as subjects of the study. Data were collected by means of survey questionnaires.

It was found that (1) the perception of the policy and the 5Ss Activities of the participants were at a
high level while their participation in the activities was at a moderate level. (2) The perception in the 5Ss
policy was found significantly different among the groups (P=0.001) and sub-groups of the staff (P=0.002)
and the participation in 5Ss activities was found significantly different with respect to age (P=0.005), length
of years worked (P=0.009), educational level (p=0.004) and sub-groups of the staff (P=0.000). (3) Problems
and drawbacks of the policy and the 5Ss activities stated by the research participants were limitation of time
and lack of motivation and lack of participation of the faculty academic staff.
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