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Abstract

Problems in information management in the electronic age and specifically in digital libraries are largely
associated with access. At a national level, the management of electronic information access is affected by a range of
social, cultural, economic, political, technological and freedom of access issues. To ensure successful information
access, the management of electronic information access at an institutional level i.e in libraries, archives, museums,
and other information centers must take into account three main issues: the availability of consumer friendly technol-
ogy, the extant skills and knowledge of the consumer and the overall accessibility of the information of interest.
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