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Abstract

The main objective of this research was to evaluate the quality of libraries of the secondary schools
under the jurisdiction of the Department of General Education in 14 southern provinces in the academic year
1993. Additional objectives were to study the immediate supervisory bodies of the libraries, staffing and the
budget allocation of the libraries, the job performance of teacher-librarians, and the co-operartion between
each library and other sectors of the school and library usage of teachers and students.

Both qualitative and quantitative methods were used in data collection between late August, 1993 and
late February, 1994, from 120 schools (40% of the population) selected by stratified and simple random
sampling. The schools were categorized by size. The researcher sent questionnaires about the quality of libra-
ries and about the co-operation with the library to school members in seven different groups at each school :
school principals, assistant principals for academic affairs, assistant principals for services, assistant princi-
pals for administrative affairs, department heads, teachers and students. The teachers and students, however,
were also asked about their library usage. Teacher-librarians, another group questioned, were asked about
‘their job performance, the immediate supervisory bodies, the staffing and the budgets of the libraries as well
as the co-operation between each library and other sectors of the school. The researcher then inspected the
libraries under the rubric of 153 criteria. The information gathered was used as guiding material for in-depth
interviews of teacher-librarians.

The result was expressed in percentage of a rating scale for the whole south, by educational region,
and by province. On the whole, all school members rated the quality of their libraries more highly than the
researcher did. The most common rating of quality given by school members was "moderate". The notable
exceptions came from assistant principals for academic affairs at extra-large schools and principals at large
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schools who both, on average, believed their school libraries to be of ""rather high" quality; and from assis-
tant principals for services and teachers at small schools who believed their school libraries to be of ""rather
low" quality. The researcher's qualitative research, however, led to the conclusion that the libraries at the
extra-large and at more than a half of large schools were of "rather low" quality and that those at more than
a half of medium-sized schools and at the majority of small schools were of "low" quality.

The research also found that the major problems of most libraries were, firstly, the shortage of staff
members plus their high non-library related workloads and, secondly, the supervision by assistant principals
for services rather than assistant principals for academic affairs. Consequently, the teacher-librarians could
not fulfill their potential. The results were rather weak collections and accessibility as well as poor library
services and activities for general purposes and for instruction. These conditions in turn led to rather poor
co-operation between the libraries and teachers, inadequate support from assistant principals for academic
affairs, rather low library usage by teachers and moderate library usage by students.

Keywords : school library, school library media center, instructional media center,
secondary education, southern Thailand, evaluation research
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