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Abstract

The objectives of this research were to study the quality of Prince of Songkla University's (PSU's)
graduates in the employers' viewpoints and to study desirable characteristics of the graduatesin the employers'
opinions. In this research, both quantitative and qualitative studies were carried out, but emphasis was on the
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quantitative study. Qualitative study were used to supplement the quantitative one and were also employed
in the discussion of the results. For quantitative study, 1,520 questionnaires were sent to employers of PSU's
graduates, and 477 of them were returned for a total of 31.4%. For qualitative study, interviewing was used
to get more information and explanation and also to clarify the results from the questionnaires. Purposive
sampling was used to select 90 employers of PSU's graduates. Fourteen factors were used to evaluate the
quality and performance of PSU's graduates. The employers were also asked to specify the level of their re-
quirement on alist of 15 desirable characteristics of the graduates. The results of the study can be summarized
as follows:

From employers' evaluation, PSU's graduates received good average in all 14 factors. The highest
factors that received an evaluation score of more than 3.00 were personality, human relationship, self de-
velopment and hard-working attribute. The lowest factors that received an evaluation score of less than 2.80
were work quality, ability te command, ability to develop subordinates and work efficiency. The results from
interviewing employers confirmed with the questionnaires on the highest factors, but disagreed on the lowest
factors. The employers interviewed pointed out that most PSU's graduates' work efficiency and work quality
were satisfactory.

Out of 15 items on the desirable characteristics of the graduates, 10 of them were required at high
level, and the rest were at medium level. The top 3 characteristics which were required by all 3 types of orga-
nizations were responsibilities, enthusiasm and hard-working attribute, followed by ability to apply one's
knowledge, ability to analyse and solve problems, human relationship, academic knowledge, self-confidence,
ability to transfer knowledge and leadership. In the employers’ viewpoints, PSU's graduates possessed strong
points in academic knowledge, English language, office automation, responsibility, hard-working attribute,
human relationship, self-confidence, and personality. However, they had weakpoints in ability to apply the
knowledge, creativity, ability to transfer knowledge and verbal skill. Besides, case studies on the quality of
graduates of 9 faculties were also provided. '

Keywords : PSU's graduate, evaluation of employers' viewpoints
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