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Abstract

This study aims at investigating apologizing strategies in Thai and the relationship between these
strategies and the weightiness of the offenses. The data on which the analysis is based are from the ques-
tionnaires answered and the interviews of people who are of various occupations, living in Thai society
and use Thai in daily communications.

The result of the research indicated that there are five apologizing strategies in Thai commu-
nication : explicit expression of apology, admitting the offense, siving excuse, offering reparation, and
efforts to satisfy. "

The finding indicated that the great majority of all weighted offenses elicited explicit expression
of apology, admitting the offense, offering reparation, efforts to satisfy, and offering excuses respectively.

These differences were statistically analyzed using the Analysis of Variance - ANOVA. It was
found that the difference was not statistically significant at 0.05 level. This may imply that the apologizing
may be affected by other factors such as obligation to apologies, offender’s face - loss or likelihood of
apology acceptance.

Finally, with regard to the complexity of apologizing strategies among the three weight groups, it
was found that when the speaker did heavily weighted offenses, they did not tend to elicit more complex
strategies. Corresponding to the result of the statistical analysis using the Analysis of Variance - ANOVA,
it was found that the difference was not statistically significant at 0.05 level. This may imply that the
speaker puts more concern on the apologizing strategies than the complexity apologizing strategies.

Keywords : apologizing, politeness, speech act, pragmatics
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