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Abstract

The objectives of the study are : 1) To identify specific characteristics of SMEs in the south and
2) To identify entrepreneurs' needs in self-improvement and development.

The steps in data collections are as following :

1. Choosing Songkhla, Surat Thani and Phuket as the representatives of the southern area since
these 3 provinces are an important economic center, which can reflect the businesses scenario in the south.

2. Choosing the target population from the Industrial Factory Registration, Southern Travel
Agent and Tourist Guide Registration, and Trade Registration in each province.
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3. The areas chosen were : Muang District and Hat Yai District in Songkhla; Muang District and
Phun Pin District in Surat Thani; and Muang District in Phuket.

4. Data collection from 3 sectors of businesses : industry sector, service sector and commercial
sector both in retail and wholesale.

5. Identify the sample size from the ratio of population in 2.

6. The sampling was done through the business name list in 2. The total number of samples
collected was 253. The amount collected in Songkhla, Surat Thani, and Phuket were 93, 80 and 80
respectively.

The findings from this study are :

1. The nature of SMEs :

1) There are some specific characteristics of the firms in each province.

2) There is rarely use of managerial skill in their operations.

3) The major obstacle in business operation is the uncertainty of the environment : seasonal
and the characteristics of the business.

4) The entrepreneurs belief that the success of the business is through the famous and good-
will of the firm.

5) The specific characteristics of successful entrepreneurs are knowledge in human relations,
decision-making ability, initiative, and systematic operations.

6) The entrepreneurs belief that location of the firm is the key success factor for business.

7) There is only 60 percent of entrepreneurs that can identify the weaknesses of their business.

2. Training needs for SME entrepreneurs are in the fields of marketing, management, produc-
tion, accounting, and finance, eventhough they gave vary score to these fields, ranging from very low to
average rating score.

3. The relationships among factors : provinces, type of business, length of operation, founders,
current economic situation and its nature, the future of the firm, and entrepreneur information can
identify the distiction of characteristics and training needs of SMEs.

The recommendations from the study are : 1) There should be more data analysis for SMEs in
each province 2) The different factors in the training curriculum development for SMEs should be
scrutinized and 3) There should be more comparative study and research with other countries to identify
the similarities and the distictions of SMEs.
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