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Abstract

The objectives of this research were to study the use of information, problems and service need of the
students at Yala Islamic College. The data for this survey research were obtained from 145 fourth-year
undergraduates, under a supervised research completion process, of the Islamic Studies Faculty.
Questionnaires were employed for data collection. The research found that 1) Overall, use of information:
1.1) information sources; the students mostly used the service at the Central Library, Office of Academic
Services, Yala Islamic College, Pattani Campus; 1.2) the use of information search tools, most of student
preferred search engine; 1.3) for information resources, the largest number utilized by the students were in
foreign languages; 1.4) for decision of information seeking, the majority of students searched information
by themselves. In comparing the use of information condition, the study concluded that in general, the
variables such as sex, fields of study, experience in library usage learning, and experience in information
seeking was not of significant difference; 2) Problems in information use: 2.1) the biggest problem
concerning information sources was the lack of searching tools; 2.2) for the use of information searching
tools, insufficient computers was the major problem for most students; 2.3) for information resources, the
largest number of students encountered inadequate resources; 2.4) for decision of information seeking, most
students had the problem of self-information seeking. For the comparison the problems on information use,
it generally showed no significant difference; 3) Need for information service: 3.1) information sources;
most of the students needed the subject bibliography collection service; 3.2) use of information search tools,
the majority of students required the handbook of information searching; 3.3) for information sources the



Songklanakarin J. of Social Sciences & Humanities Yala Islamic College Students Use of Information for...

Vol. 16 No. 5 Sep. - Oct. 2010 864 Nureeda Japakeeya, et al.

students need for up-to-date resources at the highest level; 3.4) involving the decision of information
seeking, the highest number of students required more librarians with knowledge and skills to assist them
with information seeking. For comparison the need of information services, it generally showed that there
was no significant difference among every variable.
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