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Abstract

The purpose of this research was to study the external and internal causative factors affecting employment
opportunities for unemployed insured workers in Songkhla Province. The systematic sampling was used to get
the samples of 390 unemployed insured workers registered at Songkhla employment service offices at Muang
and Hat Yai districts. Among them, there are 73 employed, and 317 unemployed workers at the study time. The
instrument used was the questionnaire. The statistics used are percentage, mean, standard deviation and logistic
regression analysis. The results showed that in investigating the external causative factors, the unemployed
insured workers who graduated at the lower secondary school level or other lower levels had higher employment
opportunities than other levels while gender and the causes of unemployment did not relate to the employment
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opportunities. Regarding the internal causative factors, work interest and worker seeking job behavior, it was
found that some of the unemployed insured workers were interested in handicraft and outdoor work had higher
employment opportunities than other works. In worker seeking behavior, the worker who sought for advanced
knowledge and working skills just after their graduation, sought news about job application from the government
employment service offices, and help of those unemployed workers’ relatives or friends working as officials or
service people in the work places had higher employment opportunities.

Keywords: employment opportunities, external and internal causative factors, insured unemployed workers
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