RESEARCH ARTICLE

Image of Prince of Songkla University as Perceived by the Local
Hat Yai Community

Waraporn Chawapong
B.A.(Bachelor of Journalism), Public Relations Officer,

Public Relations Department, General Affair Division,
Prince of Songkla University

E-mail: waraporn.c@psu.ac.th

Abstract

This study aimed to investigate the perception of the local Hat Yai community on Prince of Songkla
University (PSU) image, and their behaviors related to news exposure. The sample size was 402 including
students, their parents, local administrators, entrepreneurs, the press and the public inside and outside the area of
the Hat Yai municipality. Questionnaires consisted of personal information, behaviors related to their exposure
to news and its image. The findings were as follows: 1) The community’s behaviors related to news exposure:
94% of the subjects received news about the PSU and 92.1% of them got it via the university media. One-third
of the subjects were exposed to the news once in one to three weeks. From the university media: 69.5% of the
subjects received the PSU news from the FM 88MHz radio station. The rest received the news from cutouts
canvas signs, websites, brochures and posters, each of which had very close proportions of 33%-42.2% . From
the mass media: 46.1% of the subjects got PSU news from radio, 18.9% from newspapers, 18.2% from television,
and 17.9% from individuals. 2)The overall image of the PSU was considered good. The organization image
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scored the highest, followed by teaching, academic services and research. The image related to fostering art and
culture scored the lowest. The study suggested that the university should develop a more outstanding role in
fostering art and culture and boosting public relations of the university's work .

Keywords: Hat Yai community, image, perceived, Prince of Songkla University
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