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Abstract

The objectives of this research were to comparatively investigate the use of electronic journals among
students as well as among faculty members on the Pattani campus, Prince of Songkla University and their
opinions on the service management of the Office of Academic Services. The investigation instrument was
a questionnaire to collect data. The sample consisted of 260 users. The main findings were: 1) For the student
sample, 155 subjects had used e-journals, whereas 28 had never. The objective of using was to find information
for their reports assignments, their access point was the John F. Kennedy Library. The information form used
the abstract. 2) Regarding the faculty member sample, 62 subjects had used e-journals and 15 had never. Their
objective of using was primarily for their research, the access point was their department office or faculty.
Similar to the students, they learned to use e-journals and work on them on their own. The major information
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form they use was the abstract. 3) In the students' opinions on e-journal service management and the promotion
of it were at the high level. In the comparative study of students variables, no difference in opinion was found.
When focusing on aspects, there were both similar and different opinions. 4) In the faculty opinions on
e-journal service management was at the high level, but the promotion of its services was at the moderate level.
In the comparative study of the staffs variables, no difference in opinion was found. When focusing on aspects,
there were both similar and different opinions.
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