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Abstract

The objective of this study was to study behavior of using data from webboard on making decision for
purchasing cosmetics among members of Suanlumpini Chat Group at pantip.com. The data was collected from
a questionnaire posted on the web site and there are 200 respondents. The findings showed that the respondents
had already known about the products before logging on to Suanlumpini web site; they were interested in
certain products or certain brands, and logged on to find more information. After logging on to Suanlumpini
Chat Group, the respondents clicked on the overall topics and then chose the topics that they were interested in
and followed the discussion until they reached a decision. They spent time as long until they found enough
information. In addition, they paid attention to the qualities of the cosmetics at a high level, and to the information
source at medium level. However, all respondents bought the cosmetics under the suggestions from the Nutrition
and Beauty Chat Group.
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