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Abstract

The purpose of this study was to examine and compare opinions of assessors and assessing receivers that
effected on the internal quality assessment system at Prince of Songkla University. The comparison was carried
out on collecting the opinions of assessors by classifying on the positions of assessors. The study also compared
opinions of assessing receivers by classifying on the positions of assessing receivers and types of working
units. A total number of 244 questionnaires were delivered to a group of assessors with a responding rate of
returned questionnaires at 84.84 percent while a total number of 318 questionnaires were delivered to a group
of assessing receivers with a responding rate of returned questionnaires at 80.50 percent. The collected data
were analyzed by computing the values of frequency, percentage, means, and standard deviation. The study
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results indicated as follows. 1) For overall image, the opinions of assessors and assessing receivers on the
internal quality assessment system were rated at high average values. 2) The results of comparisons on the
opinions indicated as follows. 2.1) The different status of each internal quality assessor would effect on items
of the internal quality assessment system. 2.2) Assessing receivers from different offices of internal quality
assessment system would give different opinions on items of the internal quality assessment system. 2.3) The
internal quality assessors and assessing receivers had different opinions on the internal quality assessment
system.
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