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Abstract

The purpose of this research was to study civic acceptance of the doctors in public hospitals, civic
satisfaction of services from public hospitals, expected qualifications of medical doctors, and factors influencing
the duration of work of the local doctors. The data were collected from interviews with 48 community leaders, all
of whom were purposively selected from three different groups: 18 Muslims, 18 Buddhists and 12 Chinese
leaders. The study revealed the public satisfaction of the present hospital services. Sexes and educational
institutions of the medical doctors did not affect the public use of hospital services. Nor did religious and
language differences between the doctors and patients have an impact on the medical services or practices. Yet,
there were public concerns regarding time-consuming mandatory processes prior to the receiving of medical
treatment, the insufficient medical equipment and qualified doctors with professional ethics and community
understanding. Factors effecting the duration of medical practices of the doctors in the local communities
involved personal factors, community factors and official procedures.
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